CloudCore

HoroBop oka3aHusa ycnyr (ocdepta)
OnpegeneHusi, Ncnonb3yeMble B HAaCTOSILLEM AOrOBOpPE:

CAVT NCNONHUTENSA — web—pecypc https://cloudcore.ru/, Ha Hem nyBnukyoTcs
Tapudbl, HOBOCTK U Apyrast MHhopMaLUs.

NMHOOPMALMOHHAA CUCTEMA — cepBepHoe 0bopyaoBaHue, HaxogsLeecs B
coBCTBEHHOCTM UK apeHayemoe VicnonHuTtenem.

NMAHENb  YMNPABJNEHMA YCNYTAMW  UCMONMHUTENA (MY) —  web—pecypc
https://cloudcore.ru/control/  4epe3 naHenb ynpaeneHus  ycnyramm  McnonHutenb
npenocTaBnsieT BO3MOXHOCTb 3akasyuKy ynpaBnsATb yCryramu: 3akasblBaTb HOBbIE YCIyri,
npoaneBatb WNM OTMEHSATb [OEWCTBylOWME YycnyrM, obpawatbes K McnonHuTtento
NMOCPEACTBOM  TEKCTOBOW  CUCTEMbl  TEXHUYECKOM  MOAAEPXKKM,  3HAKOMUTLCA  C
BbICTABMNEHHbIMW CHETAMMW.

CTOPOHbI nnn CTOPOHA — 3akas4uk 1 McnonHuTenb Npy COBMECTHOM UNW pasgenbHOM
ynoMrHaHun B TekcTe [lorosopa.

DA — nmeHoBaHHas 06NacTb JaHHbIX Ha HocuTene UHgopMaLmn.

VDS/VPS — (aHrn. Virtual Private Server / Virtual Dedicated Server) — ycnyra, B pamkax
KOTOPOW NOMb30BaTeNtd NpeoCTaBnsieTcs Tak HasbiBaeMblii BupTyanbHbid BblAeNeHHbIN
cepeep. B nnaHe ynpaeneHus onepauMoOHHOW CMCTEMOW B OCHOBHOM OHa COOTBETCTBYET
dusnyeckomy BblgeneHHoMy cepBepy. B uyacTHoctn, root—pocTtyn, CcoBCTBEHHbIE
IP—apgpeca, nopTbl, NpaBuna GuUnsTPOBaHUSA 1 Tabnuubl MapLLpyTU3aLUNA.

NMMYHbIN KABUHET — AkkayHT 3akasuuka B MaHenu ynpasnenns ycnyramm McnonHurensi.

CANT — COBOKYMHOCTb NOTMYECKN CBA3AHHbLIX Mexay coboit Be6—cTpaHuL. OBbLIYHO canT B
MHTepHeTe NpeacTaBnsieT cobom MacCcmB CBSI3aHHbIX AaHHbIX, UMEOLUIN YHUKambHbIN agpec
1 BOCMPUHMMAEMbIV NONb30BaTENEM Kak eanHoe Lienoe.

BA3A OAHHbLIX — cuctema xpaHeHus 1 06paboTkn AaHHbIX, ANS AOCTyNa K KOTOPOW
ncnonbe3ayetcs a3blk SQL (Structured Query Language).

CEPBEP — cneuunanmanMpoBaHHbIA KOMMbIOTEP U/UIK cneumnann3npoBaHHoe obopyaoBaHme
ONS BbINOMTHEHNS HA HEM CEPBUCHOro NporpaMMHoro obecneveHus.

ABTOPU3YHOWAA UMHOPOPMALMA B CUCTEME WCIMOJNHATENA — wuHdopmaums,
Heobxogumast Ons OOoCTyna B JIMYHBbIA KaOMHET B NaHenu YynpaBIieHUst ycryramu
WcnonHutens.

MHTEPHET—PECYPC — COBOKYMHOCTb WHTErPUPOBaHHbLIX CPEACTB TEXHUYECKOro W
nporpamMHoanmnapaTHoOro Xxapakrepa, a Takke uHdOpMauun, npegHasHavYeHHoW angd
ny6nukaumm Bo BcemupHom nayTuHe.

OOwectBO C OrpaHM4YeHHOW OTBETCTBEHHOCTbIO "AnTu AyTcOopcuHr®, uMeHyemoe B
panbHenwem "UcnonHutene", B nuue aumpektopa YekaHosa C.M., gencrteyloLero Ha



OCHOBaHUW YcTaBa, npeactaenser [AaHHbi [JoroBop BO3ME3QHOM0 OKasaHwsa YCnyr, B
JanbHenwem umeHyembin "[orosop”. [aHHbI OOroBOpP HOCUT MyONUYHBLIA XapakTep u
ABNSETCA NpeasioKeHNeM Kak Ans usnyecknx, Tak n ansa topuanyecknx nuy,.

1. MPEOMET OOIOBOPA.
1.1 Npegmetom [oroBopa ABRAAIOTCA yCrAyrn No NPeaoCTaBNeHNo BblYNCITUTENBHON
MOLLHOCTM ANdA pasMeLleHus UHopmaLmm B MHOOPMALUOHHON cUCTEME, NMetoLLER
NMOCTOSIHHOE nofkmnoveHne K cetn "WHTepHeT", a Takke obcnyxuBaHue AaHHOW
WHOPMaLIMOHHOM CUCTEMBI, KOHCYNbTMpOBaHUe no Bonpocam ee
PYHKUMOHMPOBAHNSA U npoBedeHne paboT, CBA3aHHbIX C ee (PYHKLMOHMPOBAHUEM
(xocTWHr ycnyru), ycnyru, HanpasneHHble Ha YMeHbLUEHWe Unn yctpaHeHue Tpaduka
TMna "oTka3 B 0GCnyXuBaHUKU", HanpaBNEHHOrO Ha pecypcbl KnueHTta. MNMocTtosHHOe
NoAKItoYeHne K cetn "MHTepHeT" ocyLlecTBnseTcs c MOMOLLbIO
TPaHCNOPTHO-MHOPMALMOHHBIX KaHanoB, He BXOAdAWMX B cuctemy obopygoBaHus
WcnonHutensa. WcnonHutenb CaMOCTOATENbHO He nNpefocTaBnsieT BO3Me3dHble
Tenematmyeckue Unm uHble ycnyrm cesau.
1.2 Ycnyrmn okasblBaloTCa B COOTBETCTBUM C YCNOBUAMU HacTosiLwero [lorosopa u
MpunoxeHnn K Hemy.
1.3 CToumMoCTb ycnyr onpeaensieTcs B COOTBETCTBUMN C Tapudamu, pasMmeLLeHHbIMU
Ha caunTe McnonHutens.
1.4 Twn, obwas CcTOMMOCTb M Mepuoa npeaocTaBneHus ycnyr onpeaensietcs
3akasamMu, oopmMmreHHbIMM 3aka3dyMkoM Ha cauTe McnonHuTens wunu B naHenu
ynpaenexus ycnyramm WcnonHutens. 3akasbl, 0pOpMIIEHHbIE OaHHbIM 00Opa3om,
npusHatoTcss CToOpoHaMu IOpPUANYECKUMU AOKYMEHTaMMK, COCTaBIIEHHbIMU B NPOCTOM
NUcbMeHHon doopme.
1.5 MNpunoxeHna Kk gaHHoMy [1oroBopy siIBNAIOTCA HEOTHEMIEMOMN €ro YacTbio U
ob6sa3atenbHbl Anst CTOpPOoH.
1.6 Bce cooOweHus, 3a WCKMOYEHMEM TMPETEH3UA WU 3asiBNEHWA O BO3BpaTte
OEeHeXHbIX cpeacTB, OTNpaBneHHble NOCPEeACTBOM 3NEKTPOHHOW MOYThI, NPU3HaTCA
CTopoHamu opnandecknmm OOKyMeHTaMu, COCTaBneHHbIMU B MPOCTON MUCbMEHHOM

dopme.

2. AKLUENT OOMOBOPA.

2.1 TekcT HacTosiLEero AoroBopa, B COOTBETCTBUM CO cTaTbern 435 1 YacTblo 2 cTaTbn
437 TK PO, asnsercsa nybnuyHom ocdepTon.

2.2 lMonHbiMm 1 6e30roBOpOYHbIM aKLENTOM HacTosiwero [loroBopa, B COOTBETCTBUM
co cratben 438 K P®, npusHaeTca pernctpauus 3akasvmka Ha cante VcnonHurens,
nnbo onnara ycnyr 3akaz4MkoM B COOTBETCTBUU C YCNOBMAMM HacToswero [loroBopa
n Tapudamu, pasMelleHHbIMU Ha cauTe WcnonHutend. AkuenT oO3HayaeT, 4To
3akasdmMK MONMHOCTbI COrMaceH C YCMoBUSIMM HacTodwero [Joroeopa M NpUHUMaET
nXx.

3. MPABA 1 OBA3AHHOCTU UCIONTHUTENA.
3.1 NcnonHutenb obsizyeTcs:
3.1.1 MNpenocTaBnATb 3aKa3aHHble ycryrn 3aka3qmky B COOTBETCTBUN C YCNOBUAMMU
HacTtosuero [loroeopa v MNpUNoXeHUn K HEMY.

3.1.2 He meHee yem 3a 10 (gecsTb) AHen onosewaTtb 00 N3MEHEHNAX Tapudos,
ycnosun [lorosopa v MNpunoxeHun.



3.1.3 He meHee yem 3a 24 (oBaguaTth YeTbipe) Yaca coobliatb 3akasumky o
npoBeaeHn NPoMNakTUYECKUX U UHbIX [Apyrmnx] paboT, cnocobHbIX BbI3BaTb
nepepsbiBbl B okaszaHuu yenyr 3.1.4 O6ecneuntb xpaHeHue ¢arnnos VPS/VDS B
TeueHue 7 (CemMn) AHEN CO OHSI NPOCPOYKM O4epedHoro nrarexa 3akasydnkom, npu
HaNMuYnn TEXHNYECKON BO3MOXHOCTU A11s 3TOrO.

3.1.5 B cny4ae oTcyTCTBUS TEXHUYECKOW BO3MOXHOCTU OKasaHWg yCryrn - oTnpaBuUTb
yBegomrneHne 3akasynky MnoCPeacTBOM JMEKTPOHHOW MouThbl Mnv 4vepes [laHernb
ynpasneHus ycnyramu MicnonHutend. [laHHoe yBegomneHue npusHaetca CTtopoHamum
OPUANYECKMM LOKYMEHTOM COCTaBIIEHHBIM B NPOCTON NMUCbMEHHOW hopMe.

3.1.6 becnpepbiBHO MNpeaoCTaBnsATb YCnyrn 3akasuyunky, 3a WUCKIIOYEHNEM CIyyaes,
Korga nepepbiBbl CBS3aHbl C MPOBEAEHMEM MNAaHOBbIX MPOUNAKTUYECKUX MU UHBIX
paboT, BHENMAHOBbLIX TEXHUYECKMX paboT, AencTBUsMU UnNn Ges3aencTBueM TpeTbux
niy, obcToATeNnbCTBaMM  HEMNPEOAONIMMON  CUMbl, a Takke HeucrnpaBHOCTAMMU
NH(POPMAaLMOHHOTPAHCMNOPTHLIX KaHanoB, KOTOpble He BXOOAT B MHAOPMALMOHHYIO
cuctemy  WUcnonHutens.  WcnonHutenb  He  HeceT  rpaxdaHCcKo-MpaBoBOW
OTBETCTBEHHOCTU nepeqd 3aka3ymkoM WM TPETbMMKU fvuamMu 3a nepepbiBbl B
npenocTaBneHnmn ycnyr, CBA3aHHble C JaHHbIMU 0BCTOATENLCTBAMM.

3.1.7 O6ecneunTtb KOHMAEHUManLHOCTb W 06e30nacHOCTb MpPenoCTaBSAEMbIX
3aka3ynmkom (PM3n4eckuM NUUOM UMM  UHAMBUAYaNbHbIM NPeAnpuUHUMaTenem)
nepcoHanbHbIX AaHHbIX. [Mpon3BoguTb nx 06paboTKy B COOTBETCTBUM C NpaBuiammn n
npvHUMNamMu yctaHoBreHHbIMn, PefepanbHbiM 3akoHoM "O nepcoHanbHbIX AaHHbIX".
3.2 AcnonHuTenb nmeeT nNpaeo:

3.2.1 TllpoBoguTb OTKMOYEHNE WHAOPMALMOHHBIX MOLLUHOCTEN 3akasyuka npu
npoBeaeHun MNpoUNAKTUYECKMX WNN MHbIX paboT, npeaBapuTENnbHO YBEAOMUB
3akasuunka cornacHo n.3.1.3 HacToswero [Jorosopa.

3.2.2 TllpoBoguTb OTKMOYEHNE WHAOPMALUMOHHBIX MOLLUHOCTEN 3akasynka npu
NpOBEAEHMMN CPOYHbIX TEXHMYECKUX paboTt, 6e3 npeaBapuTENbHOrO YBEAOMIIEHUS
3aKasJuka.

3.2.3 PekomeHgoBaTb 3akasyvky W3MEHUTb MWW W3MEHATb TapudHbIN  NNaH
3akasumka B 3aBUCMMOCTM OT  MOTPEBNAemMbIX  pPecypcoB  MPOrpaMmHbIM
obecnevyeHnem 3akasuvka (MpuMBoAuTb Tapud B COOTBETCTBME C CO3OaBaeMOWN
Harpy3kom Ha cepBep, B Cryyae ecnu Takas Harpyska npeBblllaeT IMMUTHI,
yCTaHoBMneHHble [punoxeHnem kK HacToswemy [lorosopy).

3.2.4 Ypanate HenpaBOMEpPHbIA (NpoTMBOpEeYaLLMii 3aKkoHogaTenbCcTBy Poccumnckon
depepaumn MM MHbIX CTpaH, B KOTOPbIX pasMeLleHo cepBepHoe obopyaoBaHue
NcnonHutenst) koHTeHT (dannbl). cnonHuTenb He HeceT rpaxgaHCKO-NpaBoBOW
OTBETCTBEHHOCTU 3a [eNCTBUS, CBHA3aHHble C YyAaneHueM HernpaBoMEepHOro
KOHTEHTA.

3.2.5 B cooteetctBUM ¢ nyHkToM 3.1.4 HacTosiwero [orosBopa ymanate dansibl
BupTyanoHoro xoctuHra u VPS/VDS 3akasuvka no ucteveHun 7 OHENn CO OHSA
NMPOCPOYKM ovepeaHOro nnarexa 3aka3ynkom.

3.2.6 bnoknpoBaTtb JOCTYyN K pecypcam (KOHTEHTY) 3akasuuka B criyyae HapyLUueHus
3akasdnkom ycrioBuin, YCTaHOBEHHLIX 3akoHogaTenbCcTBOM Poccuiickon ®egepauun,
ycrioBun  Hactosiwero [orosopa, [lpunoxeHuid Kk [OoroBopy, WHbIX foKanbHbIX
NpaBoOBbIX akToB VcnonHUTEnNs, MopanbHO-3TUYECKUX HOPM, a Takke B

crnydyae nonydeHus WcnonHuTenem akta WCNOMHUTENbHOMO oOpraHa Bnactu cC
TpeboBaHnem unu ¢ npocbbon O GrOKMPOBKE PECYPCOB OO MOMEHTA YCTpPaHEHWUS
npU4nH BNOKNPOBKMW. WcnonHutenb He HeceT rpakgaHCcKo-npaBoBON



OTBETCTBEHHOCTU nepen 3akasydnkoM unuM  TpeTbMMKU nuuamMu 33  OencTsus,
CBsi3aHHble C ONOKMPOBKOW MO [aHHbIM OCHOBaHMsIM. [Mog GnokmpoBkoW gocTyna K
pecypcaM (KOHTEHTY) 3aka3umka MOHUMMAETCS MOMHOe UMM YacTUYHOE MpeKpalleHne
goctyna 3akasuuMka K MHGOoOpMauMOHHOW cucteme WMcnonHutenss ¢ BO3MOXHbIM
nepeHanpasneHneM 3anpocoB OT MOCETUTENEN WHTEpPHEeT-pecypcoB 3akasyumka Ha
cnyxebHyto  BeO-CTpaHuuy  McnonmHuTensi, coaepXalwyl  COOTBETCTBYHOLLYIO
MHopmMaLMIO.

3.2.7 CoobuwaTtb 3akasdnky nocpeacTBOM 3IEKTPOHHOW MOYTbl O CBOMX HOBOCTSX,
HOBbIX W/MAWM [ONOMHUTENbHBLIX YCnyrax, cneuvanbHbIX MPEeanoXeHUsX, CKUAKax,
peknamHblX akumsx, nybnukaumsx, npecc-penu3ax, cooblwarb MHPOopMaLnto
TEXHUYECKOro XxapakTepa u 0 NpoM3BOAMMbIX paboTax.

3.2.8 Ecnu 3akas4mkoM saBnseTca CyObekT npeanpuHMMaTenbCKon AesTenbHOCTH, B
OOHOCTOPOHHEM MNOPSiAKE WM HEeMEeOSIeHHO MpekpaTUTb [OEeNCTBME HacCTOsLLEro
[oroBopa B crnyvyae HapyweHus 3akasdnmkom YCnoBuin Hactosiwero [orosopa,
MpUNOXeHnn K Hemy, WHbIX NOKanbHbIX NPaBOBbIX akToB WcnonHutens, npyv 3ToM
OEHEXHble CpeacTBa, OCTaBLUMECA Ha CYeTy B NuMYHOM KabuHeTte B [laHenu
ynpasneHus ycnyramu icnonHutens, 3akasdnky He BO3BpaLLatoTCA.

3.2.9 bnoknpoBaTb JOCTYN K pecypcam (KOHTEHTY) 3akasdumka B crnyyae nornyvyeHus
WcnonHutenem xanob Ha geaTenbHOCTb 3aka3vmka OT KOMMETEHTHbIX OpraHuM3aLuumi,
3aHMMaroLmxcs 6e3onacHoCTbio cetTh "VIHTepHeT", perynnpoBaHUeM OesTernbHOCTU B
cetn «WHTepHeT», MPOTUBOAENCTBMEM CMaMy, pPacrnpoCTpaHEeHWo BPedoHOCHOro
nporpamMHoOro obecneyeHnss M WHOW NOJOOHOM [OeATenbHOCTU, a Takke OoT
opraHuMsauun, 3aHMMaloLLNXCA 3alUMTON aBTOPCKMX Npas.

4. NMPABA 1 OBASAHHOCTIW 3AKA3YNKA.
4.1 3akasuuk obssyetcs:
41.1 [Jo mMOMeHTa 3akfodeHus [loroBopa B COOTBETCTBMM C MYHKTOM 2.2
BHMMATENbHO O3HAKOMUTLCA C TEKCTOM HacTodwero [loroBopa, TeKCTOM
MpUNOXEeHUN K HEMY N TEKCTOM MHbIX JTOKanbHbIX MPaBOBbIX aKTOB, Ny6rnnKyembIX Ha
cante cnonHutens.
4.1.2 NcnonHaTb Bce 0653aHHOCTN, N3MNOXEHHbIe B TEKCTe HacTosiero [lorosopa,
TekcTe MNpunoXxeHnn N B NHbIX NoKanbHbIX NpaBoBbIX akTax cnonHurtens. 4.1.3
MponssoguTb onnaTty B NOPSiAKE U B CPOKK, NPESYCMOTPEHHbIE B TEKCTE HACTOSILLErO
[oroeopa.
4.1.4 CnegnTb 3a U3BMEHEHMSIMU B TapuUdHbIX NI1aHax, a Takke B ApYyrMx Bonpocax,
CBsI3aHHbIX C OKa3aHWeM YCnyr, Ha canTte cnonHuTens.
4.1.5 3HaKOMUTbCA CO BCEMM COOOLLUEHUAMW, OTMpaBeHHbIMKM WcnonHutenem
NoCpeacTBOM 3fIEKTPOHHOM MOYTbl Ha MOYTOBbIA SAWMK, YKa3aHHbIM B JIMYHOM
kabuHeTe B MaHenn ynpaeneHua. [JaHHble COOBLLEHNSA, B COOTBETCTBUN C MYyHKTOM
1.6 HacTosilwero [Jorosopa, Npu3HaOTCA CTOPOHAMKU AOKYMEHTaMW, COCTaBNEHHbIMN
B NPOCTOMN NMUCbMEHHOW hopMme.
4.1.6 lopggepxuBaTb B akTyarlbHOM COCTOAHMM KM obecnevmBaTb LOCTOBEPHOCTb
BCEX KOHTAKTHbIX AaHHbIX (Ons PM3MYeckux Nuu 1 NpeacTaBuTENen HPUANYECKNX
nvu) 1 PeKBM3MTOB OpraHM3auun (Ons puandeckux nuy), ykasaHHblX B JIM4HOM
kabuHete B [NaHenn ynpasneHuns. Bce ybbITkM, NOHECEHHBIE CTOPOHAMK BCneacTBue
HECOOTBETCTBMSA KOHTAKTHbLIX AAaHHbIX U PEKBM3WUTOB OpraHM3aumnn noanexar
BO3MELLEHMIO 3a CYET CpeacTB 3akas4umka.
4.1.7 Mo TtpeboBaHuio VicnonHutens B TeyeHne 7 (ceMu) aHen NpeaocTaBnTb KOMUIO



OOKyMeHTa, YOOCTOBEpPSIIOLWEro MMYHOCTb, a Tawkke doTorpaduio 3akasyuka c
AOKYMEHTOM, YOOCTOBEPSAIOLWMM JIMYHOCTb, WKW WHble MaTepuanbl, Tpebyemble
WcnonHutenem ansa maeHTudmkaummn nuyHocTn 3akasyunka (ans pmsmdeckmux nuy m
npeacrasutenen PUANYECKMX fnL), 3aBEPEHHbIE HANOroBbIMW OpraHamu Konuu
AOKYMEHTOB, NOATBEPXOAILWMX pPerncTpaumio U MOCTAaHOBKY Ha HaroroBbl ydeT
IOpUaMYECKOro nNuua 1 NPaBoMOYHOCTb €ro NpeacTaBuUTens (ANnsa puandecKknx nuu).
B npotuBHOM crniyvyae McnonHutenb nmeet npaBo GNoOKMpoBaTb AOCTYN K pecypcam
(koHTeHTY) 3akasumka. TpeboBaHue McnonHuTens, ykasaHHOE B OAaHHOM MYHKTeE,
MOXeT ObITb HanpaBneHO MOCPEeACTBOM SMEKTPOHHOM MOYTbl UMK Yepes cuctemy
TexHu4eckon nogaepxkn B [MaHenwn ynpasneHus ycnyramm WcnonHutens. [daHHoe
oTnpasneHve npusHaetca CTOpoHaMu OPUOANYECKUM OOKYMEHTOM, UMEIOLMM CUNy
OOKyMEeHTa, COCTaBMNEHHOro B NPOCTON NMCbMEHHON chopMe.

4.1.8 B cnyyae BO3HWKHOBEHUS TEXHUYECKMX Npobrem coobliatb 06 3TOM
WcnonHuTento.

4.1.9 ObecneunTb KOHPMAEHUMANBbHOCTb MHCpOPMaLMK, aBTOpU3ytoLLen 3akasynka B
cucteme Wcnonnutens. Jlioboe nuuo, npepoctasuBee Wcnonuutento lMaponb u
OpYyryto uHdopmaumio, Heobxoaumylto Ons BXoda B JMYHbIA KabuHeT B [MaHenu
ynpasneHus ycnyramy MicnonHutens, npu3HaeTcs 3akaszymkoMm.

4.1.10 BosgepxuBatbCA OT pa3MeLleHMsl Ha CcepBepHOM 00opyaoBaHuK
WcnonHutena nporpammHoro obecneveHuns, HapyLlalowero HOpMarnbHbIA PeXnm
dyHKUMOHMpOBaHUA  obopynoBaHust  McnonHutensa  w/vnuM - CErMEHTOB  CETU
«UHTEpHET».

4111 B cny4yae nonb3oBaHus ycnyron [lybnnyHoe ob6nako Ha Tapude,
npegycmartpuBatoieM 6e3nMMUTHbIE NMapameTpbl, KOMMYECTBO CaWTOB, KONUYECTBO
6a3 [gaHHbIX W Apyrve, BO3OEpPXMBATbCA OT UCMOMNb30BaHUSA BbIMUCIIUTENbHbIX
MOLLHOCTEN McnonHuTtens gnsi pasmelleHus noboro Bvaa nyObnu4HOro KOHTEHTA,
Meama KOHTEeHTa, Takoro Kak ayamo, Buaeo, dgotorpaduun, annoBbi XOCTUHI, a
TaKke [Ons XpaHeHWs pe3epBHbIX KOMUIA canTa (CalToB), XpPaHEHUSI apXMBOB,
nepenpoaaxun ycrnyr XOCTUHra TpeTbuM nuuam. 3akasvmk 0b6a3yeTcs yunTbiBaThb, YTO
pecypcbl Mpu  KCNOMb30BaHWM NOAOGHbIX TapudoB OrpaHu4eHbl pecypcamm
KOHKPETHOrO cepBepa.

4.1.12 OtnpaenaTb Bce COOOLEHMSA NOCPEOCTBOM 3MIEKTPOHHOM MOYThI COTPYAHUKAM
NcnonHutensa Tonbko C MOYTOBOrO ALMKa, yKa3aHHOro B IMMHOM KabuHeTe B [NaHenu
ynpasneHus ycryramm UCnonHuTens.

4.1.13 He pasmewatb Ha pecypcax WcrnonHuTens cneaywowlee nporpammHoe
obecneveHne: TOR (aHOHMMHasa ceTb BUPTyanbHbIX TYHHeren), CkaHepbl CeTewn,
CUCTEMbI N 3NIEMEHTbI CUCTEM pacnpedeneHHbIX BblMUCEHNA (Hanpumep CUCTEMBI
MalHWHra), cuctemMbl reHepauumn Bbicokon Harpy3km (1O mcnonb3yemoe onga arak
TMNa «oTKa3s B 06CnyXneaHum»).

4.1.14 Tpwn ucnonb3oBaHun ycnyr «lybnmnyHoe obnako», «YacTtHoe obnako» He
pasMmellaTtb cnegywouwee nporpammHoe obecnedeHve: Java-npuroxeHus, cepBucChl
MOTOKOBOTO  BELLaHWsl, WHble  PECYpPCOEMKME  MpunoxeHus  (NokasaTenb
pecypcoémkocTn onpegensietca NcnonHutenem). B cnyyae HapylleHUst HAacTOSILLLErO
NonoXeHnsa 1 nonoxeHun nyHkta 4.1.13 Hactoswero [lorosopa VicnonHutens nveet
npaso OTKMoYaThb ycnyrn 3akasyunka 6e3 npegsBapuTensHOro yBegoMIeHus.

4.2 3aKkasyunk MMeeT npaeo:

4.2.1 3akasbiBaTb HOBblE ycnyrn Ha cavte VicnonHuTtens wunu B MNaHenn ynpaenexHus,
co3gaBaTb 3asiBKM Ha M3MEHEeHWe TapuHbIX MMAaHOB MMM OTMEHY YCryr nocrne



OKOHYaHWsi OMMayYeHHoro nepuvoga € NOMOLUbID cepBucoB B [laHenun ynpaBneHus
ycnyramu MicnonHurens.

4.2.2 lMNonb3oBatbcs ycriyramu VicnonHuTens B COOTBETCTBUU C YCNOBUSMM
HacTtodwwero [lorosopa.

5. UEHbI N MOPALOK OIMJIATbI.
5.1 CtoumocTb ycnyr n paboTt no Hactosiwemy [loroBopy mcuucnsietcs B pyonsx.
CTtoMmocCTb onpegensieTcs uMCXoas M3 TapudoB, oOnybrvkoBaHHbIX Ha caunTe
WcnonHutens.
5.2 Ycnyru 1 pabotbl No HacTosweMy [JoroBopy OCYLLECTBNATCA TONMLKO HA OCHOBE
NosiHOM Npegonnarthbl.
5.3 OnnaTta ycnyr no HacTosiemy [JoroBopy ocyLLeCcTBRsieTca nyTem 6e3Hann4yHoro
nepeBoda AEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT McnonHuTens, a Takke MHbIMK
cnocobamu, ycTtaHoBneHHbIMK VicnonHutenem. MoOMEHTOM onnaTtbl CYMTaeTCs
NOCTYNIEeHNe OeHEXHbIX CPeACTB Ha cyeT McnonHutens.
5.4 MMpn ocyuwecTteBneHnn 6aHKOBCKOro nepeBoda 3akaszdmk 06s13aH ykasblBaTb B
naaTeXXHOM MOPYYEHMM NUYHBIE OaHHble (4Ns PU3MYEecKMX Ny N MHAMBUAYaANbHbIX
npeanpuHUMarenen), PekBu3nTbl PUOUYECKOro nuua (4Na puandeckux nuu),
coBragaroLime ¢ TeMu, YTo ykasaHbl B lNaHenu ynpasneHus ycnyramm MicnonHutens,
a Takke peKkBM3nTbl (HOMep, AaTa) cyeTa, BbiCTaBIEHHOro emy B [1aHenun ynpaeneHus
ycnyramu Wcnonuutens. llocne ocywecTtBrneHna GaHKOBCKOro nnarexa 3akasquk
005a3yeTca NpegocTaBnTb MicnonHuTento 6GaHKOBCKUIA NAATEXHbIA JOKYMEHT.
5.5 MomeHTOM Havana pacyeTHOro nepuopa, ans Nepuoaunyeckux YCnyr, SBnseTcq
Aarta akTuyeckoro npegocTaBneHnsa 3akasdmky focTtyna K ycnyre, nubo gata
haKTU4ECKOro OKkasaHus ycnyrm unm paboThbl B 3aBUCUMOCTU OT CyLLECTBa OKa3aHHbIX
ycnyr wnu  pabotbl. [pegoctaBneHne 3aka3umky [OCTyna oOCyLlecTBnsercs
nocpeacTBOM 3MEKTPOHHOW MOYThbl, MyTEM OTMPAaBEHUS 3NEKTPOHHOro nucbMa C
pekBu3nTaMuM LOCTyNa K yCrnyre Ha 3MNEeKTPOHHbIA AWK, YKa3aHHbIA 3aKas3dnkoM B
nnyHom kKabuHete B [laHenn ynpaenenuss ycnyramu Wcnonuutens. [aHHoe
3NEKTPOHHOEe  nucbMO  CTOPOHbI  MPU3HAKT  HOPUOMYECKUM  JOKYMEHTOM,
COCTaBrEHHbIM B NPOCTON NMUCbMEHHON hopMe.
5.6 MOMEHTOM OKOH4YaHWS pacyeTHOro nepuoga, AN NEepUoaNYEeCcKUX YChyr,
ABMNSETCA Aarta - YMCno criegylowero mecsua (Mnu criegyrowero nocrne Hero n Tak
panee, B 3aBUCMMOCTM OT TOrO, Ha Kakoh CpoK Obina onnadeHa ycnyra),
coBrnagatoLlee ¢ YMcnom gatbl Hadyana pac4yeTHoro nepuoga. B cnyyae, ecnu gaHHom
AaTbl He CyLlecTBYeT, el sBngeTca bnvkanwas K HeW gata B CTOPOHY MOMEHTa
Hayana pac4yeTHoOro nepuoaa.
5.7 3akasz4nk camoCcToATENbHO NPOU3BOAUT NpeaonnaTty ycnyr, CornacHo
HacTosiwemy [lorosopy.
5.8 B cnyvyae HenocTynneHna npeaonnarhl 3a AENCTBYOLLNE NEPUOANYECKNE YCIYTU
A0 OaTbl, criegyowen 3a MOMEHTOM OKOHYaHUSA pacyeTHoro nepuoga, cnonHutens
BnpaBe 3abnokuposaTb AOCTYM K pecypcamMm 3aka3uvMka Ha OCHOBaHuM MyHkTa 3.2.5
HacTtodwero [loroeopa.

5.9 NcnonHuTenb He HECET OTBETCTBEHHOCTbL 3a HEMPEAOCTaBMNEHNE UM
NPUOCTAHOBKY MpedoCcTaBneHns ycnyr unm pabotr 3akasuvMky B criydyae, ecnu
WcnonHutens He wuMen BO3MOXHOCTM 3ayecTb MOCTYNMBLUMK MnaTex wus-3a
HenocTynneHms OaHKOBCKOrO MNMaTeXHOro [AOKYMEHTa WM OTCYTCTBUS B HEM
HeobXxoauMOor UHopMaLMK ONs 3a4UCTIEHN OEHEXHbLIX CPEACTB Ha NULEBON CYET



AGoHeHTa.

5.10 lMpu HanuumMM AEeHEeXHbIX CPeacTB Ha cyeTe 3akasyvka B IMYHOM KabuHeTe B
MaHenu ynpaeneHus ycnyramn WcnonHutena 3akasduk  cornawaetcsd  Ha
Oe3akuenTHOe cnucaHue 3TUX CPEACTB B CYET npeponnatbl AENCTBYIOWMX YCAyr B
MOMEHT OKOHYaHUS UX pacyYeTHOro nepuoaa.

5.11 3akas ycnyrn sBndetcst cornacveM 3akasumka onnatutb €e Mo CTOMMOCTH,
OEeNncTBylOWEN Ha OeHb 3akasa. [lpu aTtom 3akasuuk cornaillaeTcs, YTo BCreacTeune
CYLLLECTBEHHOIO M3MEHEHUSA Kypca BasoT UM UHbIX 06CcTosATENbCTB VcnonHuTenb
MOXET M3MEHUTb CTOMMOCTb YCNYrM B OOQHOCTOPOHHEM nopsiake 6e3 yBegoMieHuin
3akasumka. 3akasvymk CamMOoCTOSITENbHO HECET OTBETCTBEHHOCTb 3a MPAaBUIIbHOCTb U
CBOEBPEMEHHOCTb NPOU3BOANMbBIX MM MnaTexen 3a yCcnyru, npenocrasnsemMble
McnonHutenem no HacToswemy [lorosopy.

5.12 B cny4yae un3ameHeHus peksuanToB WcnonHutensa McnonHutenb coobuiaetr o6
aTom 3akasuuky depes nybnukauuo mHgopmMaumm o6 M3MEHEHMM HA CBOEM caunTe
n/vwnn nocpeacteom [MaHenu ynpaeneHus ycnyramm WcnonHutens. [aHHble Buabl
coobueHnn npuaHatoTca CTopoHaMu lpuanyecknmMm AoKyMeHTaMu, COCTaBneHHbIMN
B NPOCTON NMMUCbMEHHON hopme. 3akasumk HeCET OTBETCTBEHHOCTL 3a NPaBUITbHOCTb
NPON3BOAMMBIX UM MAATEXEN.

5.13 VcnonHuTenb Bnpaee B3MMaTh C 3aKasdnka JOMNONHUTENbHbIE NNAaTEXN,

NoMMMO 0BYyCroBIEHHLIX TapudamMu 1 onybnmnMKoBaHHbIX Ha canTe NcnonHuTens.
5.14 LeHbl B Tapudax, ykasaHHbIX Ha canTe VicnonHutens, He SBNAOTCA TBEpAbIMU
N MOryT BbITb MUBMEHEHLI MO COrMaLleHNIo CTOPOH.

6. AENCTBUE N UBMEHEHWE OOrOBOPA.
6.1 MoMeHTOM BCTYNeHUs B cumny HacTosiwero [loroBopa sBnseTca faTa akuenTta
3akasunkom [JoroBopa B COOTBETCTBUM C NMYHKTOM 2.2 HacTosiwero [lorosopa. 6.2
[loroBop AenCTByET B TeYEHME OOHOIo roaa, HayMHas C MOMEHTa BCTYMIEHUS B CUTY.
B cnyyae, ecnu 3a 45 (Copok NATb) AHEW 4O AaTbl OKOHYaHWs AencTeus [lorosopa Hu
ogHa n3 CTopoH He Hanpasuna apyron CTopoHe NMCbMEHHOro YBEAOMIEHUS O
pacTopXeHMN JOroBopa, HacTosLmMi [LoroBop NPOMIOHIMPYETCS Ha TEX XKe YCNOoBUSIX
Ha oavH roa. [laHHoe yBegomMneHve CTOPOHbI MOTyT OTNPaBUTb NOCPEaCTBOM
3MNEKTPOHHOM NOYTbI UK Yepes MNaHenb ynpaBneHus ycnyramm ncnonHuTens. Takve
yBeaoMIeHns npuaHatotcsa CTopoHaMM IoOpUANYECKMMN JOKYMEHTaMMU,
COCTaBIIEHHbIMUM B MPOCTON NUCbMeHHOM hopme. MNMponoHraums MOXeT NOBTOPATLCS
GecKkoHe4YHOe KONn4ecTBo pas.
6.3 VcnonHuTenb MMeeT nNpaBoO B OOHOCTOPOHHEM MOPSAKE W3MEHWUTb YCNOBUS
HacTosiwero [Jorosopa, NpunoxeHuit K HeMy, Tapuddbl Ha YCryrn, a Takke CTOMMOCTb
AEVCTBYIOLLNX NEpMoaNYecKMX yCnyr, npeaBapuTenbHO yBegoMmB 06 3TOM 3akasynka
Ha ocHOBaHuM nyHkTa 3.1.2 Hactosiwero [oroBopa 3a 10 (mecaTtb AHen) 0o
BCTYMNNEHNST U3MEHEHWss B Cuny. YBeOOMSIEHWE MNPOMCXOAUT  MOCPencTBOM
nyonukaumm vHdopmaumm Ha cante u/unu yBegomneHus 3akasvmka nocpeacTtBoM
3NEKTPOHHOM nouTbl. [laHHble BWAbl yBedOMIIEHMM npu3HatoTcs CTopoHamu
IOPUaANYECKUMN OKYMEHTAMMN, COCTaBIIEHHBbIMW B NPOCTOM NMUCbMEHHOW hopMe.

6.4 B cnyyvae, ecnn 3aka3yuKk He corfiaceH ¢ USMeHeHUs MU, NpeacTaBneHHbIMU B
nyHkTe 6.3 HacTosduwero [JoroBopa, oH 06s13yeTcs oTnpaBuTb B TedeHne 10 (gecsTtu)
OHeN co AHS MonyyYeHust yBeaoMneHms coobuieHme VcnonHuTento o ToM, YTO OH He
cornaceH Cc u3MeHeHuaAMW. [aHHoe cooblieHne MOoXeT ObiTb OTnpaBneHo
NMOCPEACTBOM 3MNEKTPOHHOW noyThbl. Takoe coobuieHne npusHaetcs CTopoHamu



IOpUOMYECKUM OOKYMEHTOM, COCTaBfiEHHbIM B MNPOCTOM MNUCbMEHHOW dopme. B
cnyyae coBeplleHns 3aka3yMkOM OEeWCTBUWA, OMNUCAHHbIX B HACTOSILLEM MYHKTE,
[loroBop npekpaliaeT cBoe AENCTBME C MOMEHTA BCTYNNEHNUS U3MEHEHWIA B CUITY.

6.5 OTcyTCcTBME NWNCLMEHHOrO OTKasa OT W3MeHeHMsi HacTosuwlero [loroBopa Oo
MOMEHTa BCTYMIIEHUS U3MEHEHUA B CUITy MPUHMMAETCS 3a cornacue 3akasdmka c
HOBbIMW YCrOBUAMMK HacTosdwero [Jorosopa, MNMpunoXeHUn K Hemy, TapudoB U UHbIX
floKanbHbIX MPaBOBbIX aKTOB.

6.6 VMameHeHue peKkBM3UTOB CTOPOH, U3MEHEHME MX ydYpeamuTemnbHbIX AOKYMEHTOB,
BKMNtOYas M3MeHeHne COOCTBEHHMKA, OpraHU3auVoOHHO-MPaBoBOM (hopMbl U Ap., He
NPUBOAMT K NpeKpaLleHnto AencTBus HacToswero [lorosopa.

7. OTBETCTBEHHOCTb CTOPOH.
7.1 Bce cnopHble BONPOChHI, Kacarwmecs HacToswero [loroBopa, BHavane nognexar
yperynmpoBaHuio nyTem neperosopoB mexay CTopoHamu.
7.2 B cnyvae, ecnu yperynupoBaHME CMNOPHbIX BOMPOCOB MyTeEM MNEeperoBopoB
coctoanocb, ogHako CTOpPOHblI He [AOCTUMMWM COrnaleHuss MO BCEM  CMOPHbIM
BOMpOCaM, HepeLleHHble NOCPEeACTBOM MeperoBOpOB BOMNPOCHI MOrYT OcnapuBaTbhCs
CtopoHamu B cygebHOM nopsigke, corfacHo ofwumm npaswunam nogcyaHocTu B
apbutpaxHom npoueccyanbHOM n rpakaaHcKom npoueccyanbHOM
3aKkoHoOaTenbCTBE.
7.3 WNcnonHuTenb He HeCeT OTBETCTBEHHOCTMU:
7.3.1 3a cogepxaHune nHhpopmauum, pasmeiaemon 3akasvymkom B
MHdopMaLMOHHON cnucteme McnonHutens;
7.3.2 3a paboTocnocobHOCTbL NPorpaMMHOro obecneyeHns, yCTaHOBNIEHHOMO Uin
0BHOBMEHHOro 3aKa34ynkoM CaMOCTOSATESNBHO;
7.3.3 3a Ka4yeCTBO JIMHUI CBSA3U, NMOCKOIbKY MX OPraHu3yloT ApyrMe opraHmsauuu;
7.3.4 3a ynyLweHHyo npubbinb 1 Ntobble KOCBEHHbIE YObITKA, NMOHECEHHbIE
3akasdunkom B Mepuo NCMNONb30BaHUS N HEUCMONbL30BaHMs ycnyr/paboT
WcnonHutens;
7.3.5 3a HopmarnbHoe (PyHKLMOHNpOBaHUE ceTu «IHTEPHET» UMK ee YacTeln, paBHO
Kak 1 3a NX OCTYNHOCTb Ans 3aKasyuk;
7.3.6 3a nHdopmauuio, nepegaBaemMyo 3akaszdmkomM yepes ceTb «MHTepHeT». 7.4
CTOpOHbI cornawlatoTesi, YTO BCe Cropbl, BbiTEKatowue n3 Hactoswero [loroBopa,
noasiexxaTr paccmMoTpeHuto B ApbutpaxxHom cyge fpocnasckon obnactn. 7.5 B
MaKcuMarbHO CTeneHun, AoMYyCTUMOWN AEUCTBYIOLUM 3aKOHOOATENbCTBOM,
McnonHutenb oTkasblBaeTCHa OT BCEX rapaHTUN, ABHbIX UMW NoapasymMmeBaembX,
BKIOYas!, HO HE OrpaHNYMBasiCb, rAapaHTUM MPUIOQHOCTM NPeaoCTaBnseMbIX YCryr
AN KOHKPETHbIX Liernen 3akasyuka.
7.6 Ecnu TpeTbMmn nuuamun OygeT npegbsiBrieH cygebHbii uck k McnonHutento, B
CBSA3M C OTHOLUEHWSIMW, BblTEKAOLWMUMM U3 HACTOsILLEro Aorosopa, 3aka3unk 0b6a3aH
no TpeboBaHuno MicnonHutensa BO3MeCcTUTb MicnonHuTento yobITkn (BKNOYaa pacxoabl
Ha OPUONYECKYHD MOMOLWb W NPeacTaBUTENbCTBO B CyAe), MPUYUHEHHbIE
WcnonHutento B CBA3N C 9TUM UCKOM.

7.7 CTOpPOHbI CornaluarTCs, YTo, NpY OTCYTCTBUN NMUCbMEHHBIX BO3PaXXEHWUN B
TeyeHne Tpex OHeW C MOMEHTa OKOH4YaHMsl OMnflavyeHHOro nepuoda Mnosfb30BaHNS
ycnyrow, ycnyra no gaHHomy [loroBopy cuMTaeTcsl okasaHHoM WcnonHuTtenem B
nonHom obbeme. Ecnn onnayeHHbIn nepuog (pacyeTHbIN nepuos) no KOHKPETHOM
ycnyre npesblwaer 1 mMecsl, CTOPOHbI COrMallarTCd, YTO, B Clyyae OTCYTCTBUS



NMNCbMEHHbIX BO3PaXXEHWN OO0 TPETbEro Yncra o4YepeaHoro KaneHaapHoro Mecsiua,
ycnyru 3a npegblaylimi KanengapHbli Mecsil, okasaHbl VcnonHutenem B NOSHOM
obbeme.

8. NMOPAOOK PACTOPXXEHNA OOIMOBOPA.
8.1 HacTtosawwmin goroBop MoxeT ObiTb pacTOPrHyT BO BHECY4eOHOM Nopsiake no
cornatueHuto CTOpOH.
8.2 Bo BHecynebHoOM nopsigke no nHuuyuatmee cnonHutens:
8.2.1 WcnonHuutenb Bnpase ydanuTb YYETHYHO 3anucb W pacToprHyTb [orosop, B
crny4ae, ecnn B TeveHMe roga C MOMeEHTa perumctpauumn 3akasdymkom He 6bino
OCYLLECTBMEHO HW OOHOrO 3akasa ycrnyr unu npowno 6onee ogHOro roga ¢ MOMeHTa
OKOHYaHMs MOMNb3oBaHMs 3akasynMkom BCeMW ycnyramu unu npowno 6onee roga c
MOMEHTa OKOHYaHUs TeCTOBOro 6ecnnaTHoro nepuoga norb30BaHWs yCnyramu.
8.2.2 VicnonHuTenb BnNpaBe pacToprHyTb HacToAWwmin [loroBop B Criydae HapyLleHUs
3akasdnkom ycrnosun Hactosiwero [loroBopa, a Takke B criyvasix, NpeayCcMOTPEHHbIX
B nyHkTe 3.2.5, nytem HanpaeneHuss 3akasyuKky yBeOOMIIEHMSI MOCPELCTBOM
3ANEKTPOHHOW MOYThl UM NOCPEACTBOM CUCTEMbI TEXHUYECKOW nogaepXku B NaHenu
ynpasneHusa ycnyramu WcnonHutens (CTOpOHbI NpU3HaKOT AaHHOe YyBedoMIIeHue
IOPUANYECKUM LOKYMEHTOM, COCTABMNEHHbIM B MPOCTON MMCbMEHHOW bopme).
8.2.3 VcnonHuTenb BnNpaBe pacTOprHyTb HacToswmin [JoroBop B criydae nonyvyeHus
WcnonHutenem or  3akas3uuka, dBnsoowierocas  pusaMyeckMMm  NUUOM UMK
WHOMBUAYanNbHbIM NpeanpuHuMmatenemM, oduumManbHOro 3asiBneHuns o6 oT3biBe
cornacusi Ha 06paboTKy NepcoHarnbHbIX AaHHbIX HA ByMaXXHOM HocuTene.
8.3 Bo BHecygebHOM nopsigke no wmHuumnatmee 3akasuvka, nyTeM HanpasreHus
WcnonHutento yBegoMrieHWss nocpeacTBOM CUCTEMbl TEXHUYECKOW MOOAEPKKM B
MaHenn ynpaeneHus ycnyramn WcnonHutens (CTOpOHbI Npu3HalOT  AaHHoe
yBeAOMSIEHNE HOPUANYECKUM OOKYMEHTOM, COCTaBIE€HHbIM B MPOCTOM MUCbMEHHOWN
dopme):
8.3.1 3akasunk nmeet npaBo B N06OM MOMEHT pacToprHyTb HacTosAwmn Jorosop. B
OAHHOM crniyyae AeHbrn 3a YCnyru, yxe onnadeHHble McnonHutento, 3akasynky He
BO3BpaLLaloTCs.
8.3.2 3akasuuk nmeeT npaBo B OO0 MOMEHT pPaCTOPrHyTb HacTodAwmi [loroBop B
cnyyvyae HapylweHunsa WcnonHuTenem ycrnoBuin Hactosiwero [loroBopa, B AaHHOM
cnyyae 3aka3uvKy BO3BpallaeTcd CyMMma OnnaTtbl 3a HeOKa3aHHble YCryrun, 3a
BblMETOM (hakTUYECKN MNOHeceHHbIX KcnonHutenem pacxogoB. Bosspat cpepcts
ocyLlecTBNsgeTca nyTem HanpaeneHus WcnonHutenio 3asiBNeHuss C  yKasaHuem
©aHKOBCKNX PEKBM3UTOB 3akasyuka.
8.4 B cny4ae, ecnu B TedeHue 3 (Tpex) NeT ¢ MOMeHTa, ONMcaHHOro B NyHkTe 8.2.1,
3akas3yuk He Hanpasun McnonmHuTeno nUcCbMEeHHoe yBeooMneHue ¢ TpeboBaHuem
BO3BpaTUTb OCTATOK CPeacTB C nuueBoro cyeta B [laHenu ynpaeneHusi ycriyramu
WcnonHntensi, 6anaHc nuueBoro cveTa obHynsieTcs.
8.5 B cnyyvae, ecnn 3akas4umk, No UCTEYEHMM OMNIa4eHHOro neproaa, oTkasblBaeTcs
NPOV3BOAUTbL OYEPEHYI0 NpeaonnaTy yCnyr, npyu oTCyTCTBUM NPSMOW BUHbI
WcnonHutens, cpeacTtsa, ocTaBlUMecs Ha nNuuUeBoM cdeTe B [NaHenu ynpasneHus
ycnyramun VicnonHutens, 3akasyuky He BO3BpaLlaloTCs.

9. COMAWEHME OB OBPABOTKE MNMEPCOHANBHbBIX JAHHbLIX (4J1A PUSUYHECKNX
iy M MHOMBUAOYANbHbLIX NPEANPUHUMATEINEN). 9.1 3akasuuk (husnyeckoe



L0 UM MHAUBMAYanNbHLIA NpeanpuHMMaTens) AaeT CBOe cornacme Ha cbop,
06paboTKy M XpaHeHne CBOUX NepcoHanbHbIX AaHHbIX AcnonHutenem.

9.2 TllepeyeHb nepcoHamnbHbIX [AaHHbIX: amMunus, WMsi, OTYECcTBO, aapec
perncrTpaumm, agpec nNpoXuWBaHWSA, TO4 W AaTa pOoXAeHWs, OOMalUHWUA TenedoH,
MOOWNbHLIM TenedoH, agpec SMEeKTPOHHOW MOouTbl, CEPUSs U HOMEP OCHOBHOIO
OOKYMEHTa, yAOCTOBEPSIOLEro NIMYHOCTb, CBEAEHWUst O [aTe Bbldadn yKas3aHHOro
AOKYMEHTa U BblaBLLEM €ro opraHe.

9.3 Onepatopom 06paboTku NnepcoHanbHbIX AaHHbIX aBnseTca cnonHutens. 9.4
Cornacve 3aka34ynka Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX 4ENCTBYET B
TeuyeHne aencTens HacTosulero [loroBopa, a Takke B TedeHue 3 (Tpex) net nocne
OKOHYaHWs ero AenCTBUS.

9.5 WcnonHutenb ocywecTtensetr cbop, xpaHeHMe M 00paboTKy nepCoHanbHbIX
AaHHbIX C NMOMOLLBI aBTOMAaTU3NPOBaHHbLIX CPeacTB: NPOrpaMmMHoOro obecnedeHms u
3NEKTPOHHbIX 6a3 AaHHbIX.

9.6 Llenbio cbopa, 06paboTKM M XpaHEHUS NEepPCOHamnbHbIX AdaHHbIX SBMSETCS
ncnonHeHne Hactosilero [loroBopa, CyObekToM KOTOporo siBnserca 3akas3uuk, a
TakKke B3aMMOAENCTBME B pamKax HacTtogdulero [loroBopa mexay McnonHutenem wm
3akasuyukom, a Takke mexay VicnonHutenem n TpetbUMM NMLaMMu.

9.10 3akasuvMk [JaeT CBOe cornacMe Ha TpaHCrpaHUYHY0 nepegadvy CBOMX
nepcoHanbHbIX  AaHHbIX B UENsSX  MCMNOMHeHust  Hactosiwero  [orosopa,
B3aumogenctema WcnonHutena u  3akasdmka, a Takke B3aMMOOENCTBUS
NcnonHutensa n TpeTbmx nu.

9.11 3akasuMk JaeT CcBOe cornacue Ha MNPUHATUE B OTHOLUEHUW HEFO peLleHui
WcnonHutenem, nmerowmnx opuamdeckme nocrneactTBua Ha OCHOBE WUCKMIOYMTENbHO
aBTOMaTU3MpPOBaHHON 06pabOTKM ero NepCoHanbHbIX AaHHbIX.

9.12 B cootBetrcTBUN cO cTatben 17 demepanbHoro 3akoHa "O nepcoHanbHbIX
AaHHbIX" 3akasuMk KMMeeT npaBo obxanoBaTb JOelcTBus unu  Gesgencteue
WcnonHutens, B crniyvyae HapylweHus npasun o6paboTkm ero nepcoHarnbHbIX AaHHbIX,
B YMOMHOMOYEHHbIN OpraH Mo 3almTte npas Cy6beKTOB NepCoHanbHbIX AaHHbLIX UK B
cynebHom nopsiake.

10. [lononHunTenbHbIE YCOBKSI.
10.1 Ecnu ogHO w©3 nonoxeHun HacTodwero [loroBopa 6yger npusHaHO
HeOeNCTBUTENbHLIM UMW HEMNPABOMEPHbLIM, Takoe MOfoXeHne AOOMKHO ObiTb
NcnpaeneHo B MUHUMarbHO Heobxoammon cTeneHu, YTobbl OHO HEe NPOTUBOPEYMIIO
3aKOHY U OblNO0 OENCTBUTENbHBIM, @ TaK X€ HEe M3MEHSINO CYLIECTBEHHBIM 00pasom
npasa n 0b6a3aHHOCTM CTOPOH. B cnyyae, ecnu 310 HEBO3MOXHO, TO 3TO MOSNIOXEHWE
OOMKHO ObiTb M3bsATO M3 [loroBopa, ocTanbHble NonoXeHnsa [JoroBopa ocTakTcs B
cune.

11. PekBn3ntbl icnonHuTtens:
HanmeHoBaHue: OO0 «AinTu AyTCOPCUHI»
WMHH/KIM: 7602077973/760201001
Anpec: 150044, Poccus, r. Apocnaens, yn. MNonywkuHa Powa, g. 16, ctpoeHne 3
TenedoH: +7 (495) 369-19-87
P/C: 40702810210000336531
Bank: AO « TMHBbKO®® BAHK»
BUK: 044525974
K/C: 30101810145250000974



MPUNTOXEHUE.
CornaweHue 06 ypoBHe o6cnyxunsaHusa(SLA)

CornaweHne o6 ypoBHe ob6cnyxuBaHus, B JanbHenwem «CornaweHuney, onpegenset
ypoBeHb 0BCnyXMBaHUA W YCroBus OBCRyXMBaHMA KNMEHTOB cepBuca cloudcore.ru,
nonb3yowmxca ycnyramm «lybnuyHoe obnako», «YacTHoe obnako», B AanbHenwem
«Ycnyrn»,  rapaHTMpoBaHHoe BpeMs  paboTtocrnocobHocTM, pasMep U NOpSOOK
npefocTaBrneHns KOMMNeHcaumM UCMonHUTENneM Ans ykasaHHbIX Bblwe ycnyr. CornawleHune
ABMNSETCA NPUMNOXeHMeM K JOroBOpY oKasaHus ycnyr cepsuca cloudcore.ru n gBnsieTcs ero
HeoTbemnemown YyacTbto. CornalueHne obsa3aTenbHO Ans 3aka3ynka u UCMoNHUTENs.

1. Mopsagok n o6bem NpegoCcTaBNeHUs YCyT.

1.1. UcnonHntenb nNpedoctaBnsieT yCcryrM Ha ycrnoBusIX MOSIHOW npegonsiaTtbl U B
COOTBETCTBMM C Tapudamu, yKasaHHbIMWU Ha calTe UCNOSMHUTENS, C YY4ETOM
OrpaHUYeHn, YCTaHOBMNEHHbIX HACTOSALLUM COrnalleHneMm.

1.2. MapaHTMpOBaHHbLIN ypoBeHb AocTynHocTn Ycnyr coctasnseT 99,9% no utoram
KaXxgoro pacyeTHoro mecsua (B 3aBUCMMOCTM OT AaTbl Hayana okasaHus
Ycnyr). [aHHbli ypOBEHb ONpefenseTca Kak MNpPOLEHTHOE COOTHOLLUEHWE
Mexay OOLMM KONMMYeCTBOM BPEMEHW B pacyeTHbIM nepuog U obLum
KONMMYeCTBOM BPEMEHMN 33 BbIYETOM NPOMEXYTKOB HEQOCTYMHOCTH.

1.3. B npomexyTkn HegOCTYMHOCTM He BKNIOYaloTCS:

a) Meproabl NnpoBedeHNs 3annaHNpPOBaHHbIX TEXHMYECKUX paboT.

6) Mepuoabl NnpoBeaeHNs1 BHEMNAHOBbIX, CPOYHbBIX TEXHNYECKNX

paboT, cBsi3aHHbLIX ¢ obecnevyeHmeM HopMaribHOro

hYyHKLUMOHNPOBAHNSA

MHdopMaLMOHHON cnuctemol icnonHutens.

B) Nepuog HegoCTYNHOCTU YCnyr, Bbi3BaHHbBIE BbIHYXXOEHHOW Nepe3arpy3komn
obopyaoBaHus.

r) Neproabl HEOOCTYNHOCTH, Bbl3BaHHbIE (DOPC-MaXKOPHbIMU
obcToarenbcTBamu - DDOS artaku, YpesBblyaiHbie CUTyaLuun, aBapumn B
TEXHNYECKUX NOMELLIEHNAX, B KOTOPbIX pacnonoxeHo obopyaoBaHue
WcnonHutens, nHble o6CcTosATENBCTBA, HE 3aBUCALLME OT BOMU
Wcnonnutens. a) Nepuoabl HEAOCTYNHOCTH, CBA3aHHbIE C
bYHKUMOHMPOBAHNEM KaHanoB CBA3M, OpraHmM3auunio paboTbl KOTOPbIX
OCYLLECTBNAOT TPETbU NULa.

X) Meproapl HeQOCTYNHOCTK, Bbi3BaHHbIE paboToM NPOrpaMmMHOro
obecneyeHns 3akasuuka.

1.4. Pacyet ypoBHs AOCTYNHOCTWN OCYLLECTBASETCA CpeacTBaMmn MOHUTOPUHTA
WcnonHutens.

2. TexHnyeckasa n MHGopMaLMoOHHasa nogaepkka.

2.1. MHdopmaumoHHasa nogaepkka BkntoyaeT B cebsa npegocTtasneHne ceegeHunin ob
ycnyrax Wcnonuutensa. WHdoOpMaLMOHHas NOAAepXKKa OKasbiBaeTcs Mo
cpeacteam TenedoHHon cessu (BygHme gHm ¢ 10.00 - 18.00 MCK), uepes
CUCTEMY MIHOBEHHbLIX COOOLWEHUn Ha canTte WcnonHutensa (GygHue OHM C
10.00 - 18.00 MCK), no 3nekTpOHHOW Mno4Te, 4Yepe3 CUcTeMy 3asBOK B



cucteme ynpaeneHus ycnyramm WcnonHutens. apaHTUpoBaHHOE Bpems
OTBeTa MO AMEKTPOHHOM NOYTe U B CUCTEME 3asBOK - 24 4aca.

2.2. TexHn4eckas nogaep’XkKka BKIOYaeT B cebs peweHne TexHN4eCKnx npo6r|eM,

3. IumunTbl.
3.1.

CBSA3aHHbIX C PYHKLNOHUPOBAHNEM UHAOPMALMOHHON CUCTEMbI UCMIONTHUTENS
- annapatHOM eé 4acTu. TexHuMyeckaa nogaepkka OCyLUecTBNsieTcs 4yepes
cucTeMy 3asiBOK B cucTeMe ynpaeneHus ycnyramu  WcnonHutens.
lapaHTupoBaHHOE BpeMsi NEPBUYHOIO OTBETA Ha 3asBKY B OTAEN TEXHUYECKOM
noaaepKkn cocTasnsieT 24 yaca.

B uenax HopmanbHOro MYHKUMOHUPOBAHUS WHAOPMALMOHHON CUCTEMBI
WcnonHutens ycTaHaBnuBalTCA  OrpaHuveHuss And  3akasuuMka npu
nonb3oBaHun Ycnyramu WcnonHutens. JIumntbl aBnsioTca oba3aTenbHbIMK
ana 3akasumka M ux npeBblleHMe ABNsieTca HapyweHuem [orosopa. B
Tabnuue ykaszaHbl MakCMMarnbHO JOMYCTUMbIE 3HAYEHUSI.

BupTyanbHbIv BblAENEHHbIV cepBep

13 . ”
Tapud “laaS Lite
Konuyecto Konuyecto Konuyecteo Konunyectso Konuyecteo Konuyecteo Konuyectso Makcumans
ofHoBpeM OfHOBpEM O[JHOBPEMEHH npasun OTKPbITBIX MHOEKCHBIX onepauui HbliA
€HH 0 €HH 0 0 OTKPbITbIX aepsona chaiinos [ECKPUNTO yTeHns/ nokasarenb
3anyLeHH OTKPbITbIX ocTanbHbIX IPTABLES poB 3anuncu Ha Harpysku Ha
bIX TCP coketoB (He TCP) (INODES) ANCK B 0fHO AP0 32
npoueccos COKeToB cekyHay 24 yaca
(IOPS)
VPS-1 2500 2500 2500 50 25000 500000 100 10%
VPS-2 2500 2500 2500 50 25000 500000 100 25%
VPS-3 5000 5000 5000 100 50000 1000000 100 25%
VPS-4 5000 5000 5000 100 50000 1000000 100 50%
VPS-5 5000 5000 5000 100 50000 1000000 100 50%
VPS-6 10000 10000 10000 250 100000 1500000 100 50%
BVIpTyaJ'IbeIM BblOEJIEHHbIN CepBep
{3 H ”
Tapud “laaS Highload
Konunuectso Konuyectso Konuyectso Konunuectso Konuyectso Konuuectso Konunuectso Makcumans
ofHoBpeM OfHOBPEM OJHOBPEMEHH npasun OTKPbITbIX MHAEKCHBIX onepauui Hbli
€HH 0 €HH 0 0 OTKPbITbIX chaepeorna chaiinos [EecKkpunTo yTeHus/ riokasarerb
3anyLeHH OTKPbITbIX OoCTanbHbIX IPTABLES pos 3anuncun Ha Harpysku Ha
bIX TCP cokeToB (He TCP) (INODES) OUCK B 0fiHO SApPO
npoLeccos COKETOB cekyHay 3a 24 vaca
(IOPS)
VPS-1 2500 2500 2500 50 25000 500000 100 100%
VPS-2 2500 2500 2500 50 25000 500000 100 100%
VPS-3 5000 5000 5000 100 50000 1000000 100 100%
VPS-4 5000 5000 5000 100 50000 1000000 100 100%
VPS-5 5000 5000 5000 100 50000 1000000 100 100%
VPS-6 10000 10000 10000 250 100000 1500000 100 100%




4. KomneHcauuu.

4.1. B cnyyae, ecnv no ntoram Mecsiua, ypoBeHb JOCTYNHOCTM Ycnyr VicnonHutens
OKaXeTCsl HWXe rapaHTUPOBAHHOIO YPOBHSA AOCTYMHOCTU (CepBUCHI Obinu
HegoCTynHbl 6onee Yaca B Mecsl), 3akasqymk MMeeT NPaBo Ha KOMMeHcaumio.

42. B cootBetrctBUM C nyHktoM 4.1 Cornawenuns WcnonHutenb o065a3aH
npegocTaBuTb 3aka3ynKky KOMMeHcauuio B BuAe YyBenuyeHus nepuoga
okasaHua ycnyr. KomneHcauus npegocTaBnsieTcs B BuAe YyBeNUYeHUs
nepuoga okasaHus COOTBETCTBYIOLLEW YCMyrM Ha BpeMs, paBHOe BpeMeHu
NPOCTOS CBbILLE OHOrO Yaca B MecsiL,.

4.3. Ona nonyyeHus komneHcauun 3aka3ynky Heobxoaumo B TeyYeHue OAHOro
Mecsdua C MOMeHTa WHUMAeHTa co3gaTb 3asBKy (TUMKET) B cucTeme
ynpaeneHus ycnyramm WcnonHutens ¢ npocbbon O KOMneHcauuuM B
COOTBETCTBMM C NyHKTamu 4.1 n 4.2 CornalueHusi.



