RocketCloud

[oroBop oka3aHus ycnyr (ocpepTa)
Onpe,u,eneHM;l, ncnonb3dyemble B HAaCTosALEM OOroBope:

CAUT WCMONHUTENA — web—pecypc https://rocketcloud.ru/, Ha Hem ny6nukytoTcs
Tapudsbl, HOBOCTU N apyras nHpopmauus.

NMHOOPMALUMOHHAA CUCTEMA — cepBepHoe obopygoBaHne, Haxogsillieecss B
COBGCTBEHHOCTM UNn apeHayemoe VicnonHutenem.

MAHENb YMPABJNEHNA YCNYTAMW  WCMNOJNHUTENA (MY) — web—pecypc
https://rocketcloud.ru/control/ 4epe3 naHenb ynpaeneHna ycnyramu McnonHutenb
npenocTaBnsieT BO3MOXHOCTb 3aKas3uynKy ynpaensiTb YCryramu: 3akasbiBaTb HOBbIE YCIyru,
npogneesatb WAM OTMEHSATb AEeWCTBylOlWMe ycnyrn, obpawartbca K McnonHutenio
nocpeacTBOM  TEKCTOBOWM  CUCTEMbl  TEXHWYECKOM  NOAAEPXKKW,  3HAKOMUTbLCA  C
BbICTABMEHHbIMWN CHETAMMW.

CTOPOHbI nnn CTOPOHA — 3akasunk u McnonHntenb npu COBMECTHOM UI pa3feribHOM
yrnoMuHaHuu B TekcTe [loroBopa.

DA — nmeHoBaHHas 06NacTb AaHHbLIX Ha HocuTene MHgopMaLn.

VDS/VPS — (aHrn. Virtual Private Server / Virtual Dedicated Server) — ycnyra, B pamkax
KOTOPOW MNosSib30oBaTento NpeaocTaBnseTCa Tak HasblBaeMbli BMpTyarnbHbIM BblOENEHHbIN
cepBep. B nnaHe ynpasneHna onepaumoHHOM CUCTEMOW B OCHOBHOM OHa COOTBETCTBYET
dusndeckomy BblaeneHHoMy cepsepy. B 4yacTHocTu, root—pocTtyn, co6CTBEHHbIE
IP—appeca, nopTbl, NpaBuna unsTPoBaHNS U Tabnmubl MapLUpyTU3auun.

NMMYHbIN KABUHET — AkkayHT 3akasuuka B MaHenu ynpasneHus ycnyramm MicnonHutensi.

CAWNT — COBOKYMHOCTb MOMMYECKM CBSA3aHHLIX Mexay coboi Be6—cTpanuL. OBbIYHO caiT B
NHTepHeTe npeacTtaBnsieT cobon MaccmB CBA3aHHbIX AaHHbIX, UMEHOLLNIN YHUKamNbHbIN agpec
1 BOCMPUHUMAaEMbI NOnb3oBaTeNeM Kak eguHoe Lenoe.

BA3A [JAHHbLIX — cuctema xpaHenus n obpaboTkM AaHHbIX, ANS OOCTyna K KOTOpOW
ucnonbayetca a3blk SQL (Structured Query Language).

CEPBEP — cneumannanpoBaHHbIN KOMNbIOTEP W/UNu cneunann3npoBaHHoe obopyaoBaHme
ONS BbINOMHEHNS HA HEM CEPBUCHOro NporpaMMHOro obecneveHus.

ABTOPU3YIHOWLAA WHOPOPMAUMA B CUCTEME WCNOJNIHUTENA — wHdopmauus,
Heobxogumast Ons AOCTyna B JMYHbIA KaOMHET B NaHenu YynpaeneHus ycryramu
WNcnonHuTtens.

MHTEPHET—PECYPC — COBOKYMHOCTb WHTErPUPOBAHHbLIX CPEACTB TEXHUYECKOro W
nporpamMHoannapaTHoOro Xxapaktepa, a Takke uHdoOpMauun, npegHasHavyeHHon Ang
ny6nukaumm Bo BcemupHom nayTuHe.


https://rocketcloud.ru/

O6wWecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO "AnTu AyTCOpCUHr", WMeHyemoe B
panbHenwem "UMcnonuutens", B nuue aumpektopa YekaHoBa C.M., gencTBylollero Ha
OCHOBaHuM YcTaBa, npeacTasBnseT AaHHbiA [1oroBop BO3ME3QHOrO OKas3aHus YCnyr, B
JanbHenwem uMmeHyembin "[oroop”. [aHHbIA OOroBOp HOCUT MNyONUYHbLIA Xapaktep wu
ABNSETCA NpeanioXeHneM Kak Ans pusnyecknx, Tak n ansa lopuamyecknx nuy,.

1.

MPEOMET OOIOBOPA.

1.1 MNMpeametom [loroeopa sIBAAKTCA YCNyrn No NpegoCcTaBfeHnto BblYUCINTENBHOM
MOLLIHOCTM ANs pa3MeLLeHnsa nHdopmMmaumm B UHOPMaLMOHHON CUCTEME, UMEIOLLEN
NMOCTOSIHHOE nogkntodeHne kK cetn "MHTepHet", a Takke oOcCnyxvBaHuMe OaHHON
NHJOpPMaLMOHHOW CUCTEMBI, KOHCYNbTMpOBaHUe no BOMnpocam ee
PYHKLUMOHMPOBAHNA U MpoBedeHne paboT, CBSA3aHHbIX C €€ (PYHKLMOHUPOBAHUEM
(XOCTUHT ycnyru), ycrnyri, HanpaefeHHbIE HA YMEHbLUEHWE Unu ycTpaHeHne Tpadumka
TMna "oTka3 B 06CnyXuBaHMKU", HANpPaBNEHHOIO Ha pecypchbl knueHTa. MNMocTosaHHoe
MoAKItoYeHne K cetn "MHTepHeT" ocyLlecTBnsieTcs c MOMOLLbIO
TPaHCNOPTHO-NH(POPMALMOHHBIX KaHanoB, He BXOAALWMX B cucteMy obopyaoBaHus
WcnonHutens. WcnonHutenb c€amMoOCTOSTENbHO HE MNPeaoCTaBnsaeT BO3ME3AHbIE
Tenematmyeckue Unm uHble ycnyrm cesau.

1.2 Ycnyrn okasblBaloTCH B COOTBETCTBMM C YCMOBUSMWU HacTosiwero [orosopa u
MpUNoXeHUn K HeMY.

1.3 CtommocTb ycnyr onpegensdeTcss B COOTBETCTBMM C Tapudamu, pasMeLLeHHbIMM
Ha canTte WcnonHutens.

1.4 Twn, obwas CcToMMOCTb M Nepuod NpPedoCTaBneHust YCnyr onpeaensieTcs
3akaszamu, 0dOpPMIIEHHbIMM 3akaszymMkoM Ha canTe WMchnonHuTens unm B NaHenu
ynpaeneHust ycnyramm WcnonHutens. 3akasbl, 0pOpMIIEHHbLIE OaHHbIM 00Opa3om,
npusHatotca CTopoHaMu pUANYECKUMU OOKYMEHTaMu, COCTaBfEeHHbIMU B MPOCTOMN
NUcbMeHHon doopme.

1.5 TpunoxeHnss K gaHHOMYy [loroBopy SIBNSATCA HEOTHLEMMEMOW €ro 4YacTbi U
obsizaTtenbHbl Ans CTOPOH.

1.6 Bce cooOweHus, 3a WUCKMOYEHMEM TMpPETEH3NA U 3asiBeHWA O BO3BpaTte
OEHEeXHbIX CpeacTB, OTNPaBEHHbIE NOCPEACTBOM 3MEKTPOHHOM NOYTbI, MPU3HAOTCS
CTopoHamu opngndecknmm OoKyMeHTaMu, COCTaBNeHHbIMU B NPOCTON NMUCbMEHHON

dopme.

AKLENT OOMOBOPA.

2.1 TekcT HacToslLLero 4oroBopa, B COOTBETCTBUM CO cTaTben 435 1 YacTbio 2 cTaTby
437 K PO, sBnaetca nybnmnyHomn odepTon.

2.2 MonHbiM 1 6e30roBOpOYHbIM akLENTOM HacTosiwero [loroBopa, B COOTBETCTBMM
co ctatben 438 K P®, npusHaetcsa pernctpauma 3akasdmnka Ha cante McnonHutens,
nnbo onnarta ycnyr 3aka34nMkoM B COOTBETCTBMM C YCNOBUAMM HacToswero [lorosopa
n Tapuamu, pasMelleHHbIMM Ha canTe McnonHutens. AKUenT O3HadaeT, 4To
3akasdmk MOMHOCTbI0 COrflaceH C YCrnoBusiMKM HacTogdlwero [loroBopa v npuHUMaeT
nX.

MPABA 1 OBASAHHOCTU MCMNONMHNTENA.

3.1 NcnonHutenb 0bsiyeTcs:

3.1.1 lNpepoctaBnaTb 3akasaHHble ycnyrn 3akasymky B COOTBETCTBMM C YCNOBUAMMU
HacTtosulero [lorosopa 1 MNMpuNoXeHnin K Hemy.

3.1.2 He meHee 4yem 3a 10 (oecaTb) OHen onoselwlaTb 06 M3MEHEHUSX TapudoB,



ycrosui [lorosopa u MNpunoxeHui.

3.1.3 He meHee uyem 3a 24 (gBaguaTb 4YeTbipe) yaca coobwartb 3akasuymky o
npoBedeHUn NPOUNaKTUYEeCKUX W UHbIX [apyrux] paboT, ChoCOOHLIX BbI3BATb
nepepsbiBbl B okaszaHum yenyr 3.1.4 Obecneuntb xpaHenune dannos VPS/VDS B
TeyeHne 7 (cemn) OHEen Co OHA MPOCPOYKM  O4YepedHOoro nnatexa 3akasymkom,
npy  HamMuMm TEeXHUYECKON BO3MOXHOCTM ANd 3TOro.

3.1.5 B cnyyae oTCyTCTBUS TEXHUYECKOM BO3MOXHOCTM OKasaHus yCryru - oTnpasuTb
yBegomneHve 3akasyuky nocpefCcTBOM 3MEKTPOHHOW MoYTbl unu yepes [MaHenb
ynpasnexus ycnyramm Mcnonnutens. JaHHoe yBegomneHune npusHaetcsa CTopoHamum
IOPULNYECKUM JOKYMEHTOM COCTaBIEHHbLIM B NPOCTOM NUCbMEHHOW hopMe.

3.1.6 becnpepbIBHO NpedoCcTaBnsaTb ycnyrn 3akasyuKy, 3a MCKMYEeHWEM Crnyyaes,
Kora nepepbiBbl CBA3aHbl C MPOBEAEHNEM MNMAHOBbLIX MPOMUNAKTUYECKUX UMW UHBIX
paboT, BHEMMAHOBbLIX TEXHUYECKMX paboT, OencTBUsSMUM unn Ge3gencTBueM TpeTbux
nuy, obcToATenbCTBaMM HENPeodOoNIMMON CWUMbl, a Takke HeucnpaBHOCTAMU
WHOPMALIMOHHOTPAHCNOPTHBIX KaHaroB, KOTOpble He BXOOAT B WMH(OPMAaLMNOHHYIO
cuctemy WUcnonHutensa. WcnonHuTtenb He HeCeT rpaxaaHCKO-NpaBOBOM
OTBETCTBEHHOCTW nepen 3akazyukoMm Wnu TpeTbMMW nvuaMmym 3a nepepbiBbl B
NpeaoCTaBneHnn ycnyr, CBA3aHHbIe C aHHbIMU 0OCTOATENLCTBAMM.

3.1.7 Ob6ecneuntb KOHMUAEHUMANbHOCTL M ©e30nacHOCTb MNpPenoCTaBlsIEMbIX
3akasumkoMm (pu3ndeckum InuuoM WNU MHAUBUAYASNbHLIM NpeanpuHMMaTenem)
nepcoHanbHbIX AaHHbIX. [pon3BoauTb X 06paboTKy B COOTBETCTBMM C NpaBuiamm u
npuHUMNamMun yctaHoBreHHbIMu, PegepanbHbiM 3akoHOM "O nepcoHarnbHbIX AaHHbIX".
3.2 NcnonHuTens NMeeT Npaso:

3.2.1 lpoBoauTb OTKMAOYEHNE WHAOPMALMNOHHLIX MOLLHOCTEN 3akasumka npu
nposedeHnn MNpodPMnakTUYEeCKUX WM MHbIX paboT, npegsapuTenbHO yBEAOMMB
3akasuuka cornacHo n.3.1.3 HacTosduwero [orosopa.

3.2.2 TlNpoBOoAnUTb OTKIIOYEHNE WHMOPMALMOHHBIX MOLLYHOCTEN 3akasyuka npu
NpoBeOEHNN CPOYHbIX TEXHUYECKMX paboT, 6e3 npeaBapuUTENbHOMO yBEAOMIEHMS
3aKasuyuka.

3.2.3 PekomeHgoBaTb 3akasuuMKy MW3MEHUTb WIN U3MEHATb TapudHbIM NNaH
3akasunka B 3aBMCMMOCTU OT MOTPebnsiemMbiX PecypcoB MPOrpaMMHbIM ObecneveHnem
3akasuuka (NpuBoAUTb Tapud B COOTBETCTBME C CO30aBaeMOW Harpy3kon Ha
cepBep, B Criydae ecnu Takas Harpyska mnpeBblllaeT MUMUTbI, YCTaHOBMNEHHbIE
MpunoxeHunem k HacTosiwemy [JoroBopy).

3.2.4 Ypansatb HenpaBOMeEpHbIN (NpOoTMBOpEeYaLLmii 3akoHogaTenbcTBy Poccuickon
denepaunn MM MHbIX CTPaH, B KOTOPbIX pa3MeLleHO cepBepHoe obopynoBaHue
WcnonHutensa) KoHTEHT (dpannbl). MICNnonHUTENb He HeceT rpax[aaHCKo-NpaBOBOM
OTBETCTBEHHOCTM 3a [OEWCTBMUS, CBA3aHHble C yAdaneHnem HenpaBOMEPHOro
KOHTEHTa.

3.2.5 B cootBeTctBMM C NyHKTOM 3.1.4 HacTosiwero [oroeopa ygansatb daunbl
BUpTyanbHoro xoctuHra u VPS/VDS 3akasunka no ucrteyeHum 7 OHEN co [OHS
NPOCPOYKM OYEPEHOro nnarexa 3aka3vymkom.

3.2.6 bnoknpoBaTtb JOCTYN K pecypcam (KOHTEHTY) 3akasuvka B criyvyae HapyLleHus
3aka34nmkoM YCroBWIA, YCTaAHOBMEHHbLIX 3akoHogaTenbcTtBoM Poccunckon depepaumn,
ycnoeun Hactosawero [orosopa, [lNpunoxeHuin k [oroBopy, WHbIX NoKarbHbIX
NpaBoOBbIX aKTOB McnonHutensi, MopanbHO-3TUYECKUX HOPM, a Takke B



cnyyae nonydvyeHus McnonHutenem akta WCNOMHUTENBHOrO oOpraHa Bnactu c
TpeboBaHMeM WM ¢ npocbOor O GNOKNMPOBKE PECYPCOB A0 MOMEHTA YCTPaHEHMS
NpUYMH BrnoknpoBKN. McnonHutens  He  HeceT  rpaxgaHCKO-NpaBOBON
OTBETCTBEHHOCTM nepead 3akaszdnkoM Wnn  TpeTbMMXM nuuaMn  3a  OEencTBus,
CBsI3aHHble C ONOKMPOBKOW MO AaHHbIM OCHOBaHUAM. [Mog GnoknpoBKOW JocTyna K
pecypcam (KOHTEHTY) 3akasdnka NoOHUMAaeTCs MOMHOe UMM YacTUYHoe NpekpalleHue
goctyna 3akasuvMka Kk MHEOpMauuoHHOW cucteme KcnonHutensi ¢ BO3MOXHbLIM
nepeHanpaBneHMeM 3anpoCcoB OT MOCETUTENEN UHTEPHET-pecypcoB 3akasvvka Ha
cnyxebHyto  Beb-CcTpaHuuy WcnonHutens, copepXallytd  COOTBETCTBYHOLLYHO
MHdopMaLmio.

3.2.7 Coobwatb 3aKkas34nky NnoCpeacTBOM 3fIEKTPOHHOM MOYTbl O CBOMX HOBOCTSX,
HOBbIX W/UNM JOMNOMHUTENbBHbBIX YCNyrax, crneuuanbHbliX NPeanoXeHusX, CKUAKax,
peknamMmHblX akuuax, nybnuvkaumax, npecc-penusax, coobwatb uHGOopMaumio
TEXHUYECKOro XxapakTepa 1 0 Npon3BoANMbIX paboTax.

3.2.8 Ecnu 3akasdnkom saBnsietca cyObekT npeanpMHMMaTenbCckon AesTenbHOCTH, B
OOHOCTOPOHHEM nopsgke WM HemeaneHHO MpekpaTuTb [OEeWCTBME HacTOosILEro
[oroBopa B cnyyae HapyweHus 3aka3yMkOM YCNoBWUM HacTosilwero [loroeopa,
MpuNoXeHUn K HEMY, UHbIX FOKanbHbIX MPaBOBbIX akToB McnonHutens, npu aTom
OEHEXHble CpeacTBa, OCTaBLUMECA Ha CYeTy B NMYHOM kabuHeTe B [laHenwu
ynpasneHus ycnyramu UcnonHutens, 3akasqvky He BO3BpaLLaloTCs.

3.2.9 bnoknpoBaTb JOCTYN K pecypcam (KOHTEHTY) 3akasduka B criydae nornyvyeHus
WcnonHutenem xanob Ha aeaTenbHOCTb 3aka3ynka OT KOMMETEHTHbIX OpraHM3auni,
3aHuMaroLwmxcsa 6esonacHocTbio ceTn "MIHTepHeT", perynmpoBaHveM AesTenbHOCTU B
cetn «WHTepHeT», MPOTUBOAENCTBMEM CMamy, pacrnpoCTpaHEHU0 BPEeOOHOCHOro
nporpaMMHOro obecneyeHnss M WHOW NOAOOHOM [AeATenbHOCTW, a Takke oT
opraHusaummn, 3aHMMaloLLMXCA 3allnTON aBTOPCKUX Mpas.

NMPABA N OBA3SAHHOCT 3AKA3YKMKA.

4.1 3akasuunk obsasyercs:

41.1 [Jo MomeHTa 3aknwo4yeHna [loroBopa B COOTBETCTBUM C MYHKTOM 2.2
BHMUMATEMNbHO O3HAKOMUTLCA C TEKCTOM HacTtoswero [loroBopa, TEKCTOM
MpUNOXeHUn K HEMY N TEKCTOM WMHbIX NOKanbHbIX MPaBOBbIX aKTOB, NyOMKyeMbix Ha
cante McnonHutens.

4.1.2 NcnonHaTb Bce 00A3aHHOCTU, U3MOXEHHbLIE B TEKCTE HacToswero [oroeopa,
TekcTe [NpunoxeHuin 1 B MHbIX NoKanbHbIX NPaBOBbLIX akTax VicnonHuTtens.

4.1.3 lNpousBoguTb onnaty B Mnopsgke M B CPOKWU, NPeayCMOTPEHHble B TEKCTe
HacTosiwero [lorosopa.

4.1.4 CneguTb 3a U3MEHEHNAMU B TapudHbIX NiaHax, a Takke B Apyrnx sonpocax,
CBSI3aHHbIX C OKa3aHMeM ycnyr, Ha cante VicnonHutens.

4.1.5 3HaKOMUTbLCA CO BCEMM COOOLLEHUSMMW, OTNpaeneHHbIMK VicnonHuTenem
NOCpPeACTBOM 9NEKTPOHHOM MOYTbl Ha MOYTOBbIA SAWMK, YKa3aHHbIM B JIMYHOM
kabuHeTe B lNMaHenu ynpaBneHus. [aHHble CcOObLLEHMS, B COOTBETCTBMM C MYHKTOM
1.6 HacTosiwero [loroBopa, NpPU3HaTCA CTOPOHAMU AOKYMEHTaMMW, COCTaBMEHHbIMMU
B MPOCTOMN MUCbMEHHOWN hopme.

4.1.6 lNopoepxuBaTb B aKTyarlbHOM COCTOSiHMM W obecneymBaTb AOCTOBEPHOCTb
BCEX KOHTAKTHbIX AaHHbIX (ANns (M3n4eckux nuy u npeacraBuTenen opuanyecknx
nny) U PeKBU3NTOB OpraHu3auuun (Ons puavyYeckux nuy), ykasaHHblX B JIMYHOM
kabvHeTe B [NaHenu ynpasneHuns. Bce ybbITK1, MOHECEHHbIE CTOPOHAMU BCNeacTBne



HECOOTBETCTBMA KOHTaKTHbIX [daHHbIX W PEKBM3NTOB OpraHMsauuun noanexar
BO3MELLIEHMIO 3a CHET CpeacTB 3akasyuka.

4.1.7 Mo TpeboBaHuio VicnonHutens B TedeHne 7 (cemn) gHen npegoctaBUTb KOMUIO
JOKyMEHTa, YOOCTOBEPSIIOLWIErO JMYHOCTb, a Takke doTorpacdumio 3akasumka C
OOKYMEHTOM, YAOCTOBEPSIOWMM JIMYHOCTb, WM MHble MaTtepuanbl, Tpebyemble
WcnonHutenem ana vaeHTuduKaumm nmyHocTn 3akasuuka (ang uanyeckux nvu um
npeacrtaBuTenen PUANYECKMX §NL), 3aBEPEHHbIE HANOroOBbIMW OpraHamMm Konuu
OOKYMEHTOB, MOATBEPXXAAOLWMX PEerucTpaumuio M MOCTaHOBKY Ha HamnoroBblA yyeT
IOpPUANYECKOro nmua 1 NPaBOMOYHOCTb €ro nNpeactaBuTens (4Nns PUaNYEeCcKMX nmu).
B npotuBHOM crniyvae McnonHutenb nmeet npaeo GnNoknmpoBaTb AOCTYN K pecypcam
(koHTeHTy) 3akasuuka. TpeboBaHue VicnonHuTensi, ykasaHHOe B OaHHOM MYHKTeE,
MOXET ObITb HanpaBneHo MNOCPeaCTBOM 3MIEKTPOHHOM MOYTbl MW 4Yepe3 CUCTEMY
TexHuyeckon nopaepxku B MaHenwn ynpaeneHusa ycnyramu cnonHutens. [daHHoe
oTnpaeneHne npusHaetca CTOpoHaMU OPUANYECKAM OOKYMEHTOM, UMEHOLNM CUy
OOKYMEHTa, COCTaBMEHHOro B NPOCTON NMMCbMEHHOW dhopMme.

41.8 B cnyyae BO3HWKHOBEHMSA TeXHWYECKUx npobnem coobwate 06 3TOM
WcnonHutento.

4.1.9 ObecneunTb KOHPMAEHUMANBHOCTL MHGOPMAaLUK, aBTOPM3YIOLLEN 3aKkasynka B
cucteme Mcnonnutensd. Jlioboe nuuo, npegoctaBmeliee WMcnonHutenio [Maponb u
Opyryto uHdopmaumio, HeobxoguMmylo Ofsi BXOo4a B NUYHbIA KabuHeT B [laHenwn
ynpasneHus ycnyramu icnonHutens, npusHaeTca 3akasymkom.

4.1.10 BosgepxmBaTbCa OT pasMelleHUss Ha CepBepHOM 0bopyooBaHUK
WcnonHntenss nporpaMMHoOro obecrnevyeHusi, HapyLllalowero HOpMarnbHbIA PEXNM
dyHKUMOHMpPOBaHUA  obopyaoBaHna  McnonHutens w/vunn  CEerMeHToB  CeTu
«UHTEpHET».

4111 B cnyyae nonb3oBaHus ycnyrom [lybnuyHoe obnako Ha Tapude,
npegycmartpmBaroieM 6e3NMMUTHbIE NapaMeTpbl, KONMMYECTBO CAWTOB, KONMYECTBO
0a3 [gaHHbIX W gpyrve, BO3OEPXKMBATbLCS OT MCMOMb30BaHUS BbIYUCIIUTENbHbIX
MoLLHOCTEen McnonHuTtens gns pasmelleHusa noboro Buaa nybrMYHOrO KOHTEHTA,
Meama KOHTeHTa, Takoro Kak ayauwo, Buaeo, doTtorpadun, (panrnoBblii XOCTUHT, a
TaKke [Ons XpaHeHWst pe3epBHbIX KOMUA canTa (CanToB), XpaHEHUs apXuBOB,
nepenpoaaxu ycnyr XoCcTuHra TpetbMM nuuam. 3akasyumk 06s3yeTcsa yunTbiBaTb, YTO
pecypcbl MNpy WCNONb30BaHUM MNOOOOHbLIX TapudoB OrpaHUYeHbl  pecypcamu
KOHKPETHOro cepaepa.

4.1.12 OtnpaenaTb Bce COOOLLEHMSA NOCPEACTBOM 3IIEKTPOHHOWN NOYTbI COTPYOHUKAM
McnonHntens ToNbkO € NOYTOBOrO SILLMKA, YKa3aHHOro B NMMYHOM KabuHeTe B NaHenn
ynpasreHus ycrnyramm NCnonHUTens.

4.1.13 He pasmewatb Ha pecypcax WcnonHuTens cregyrowee nporpaMmmHoe
obecneyeHne: TOR (aHOHMMHasi ceTb BUPTyarnbHbIX TYHHErNewn), CKaHepbl CeTew,
CUCTEMbI U 3NIEMEHTbI CUCTEM pacnpeneneHHbIX BbIYUCIIEHWIA (HanpuMep CUCTEMBbI
MalrHuWHra), cuctemMmbl reHepauumn bicokon Harpysku (MO ucnonb3yemoe Ans atak
TMNa «0TKa3 B 06CnyXnMBaHUN» ).

4.1.14 Tlpn wncnonb3oBaHun ycnyr «[lybnnyHoe obGnakoy», «YacTtHoe obGnako» He
pasmellatb crnegylolee nporpaMmmHoe obecrneveHne: Java-npunoxeHusi, CepBuChI
MOTOKOBOTO  BellaHWsi, WHble  PECYpCOEMKME  NPUNOXEHUst  (NokasaTerb
pecypcoémkocTu onpegensierca NUcnonHutenem). B cnyyae HapylueHms HacTosLwero
nonoxeHus n nonoxeHun nyHkta 4.1.13 Hactoswero Jorosopa NcnonHuTtens nmeet
npaBo OTKMoYaTh ycnyri 3akasdnka 6e3 npegBapuTenbHOro yBe4OMIIEHNS.



4.2 3akaz4nk MMeeT Npaeo:

4.2.1 3akasbiBaTb HOBbIE YCnyru Ha cante NcnonHuTtensa unu B lNaHenn ynpaeneHus,
co3fdaBaTb 3asBKM Ha M3MEHeHWe TapuUdHbIX MNaHOB WM OTMEHY YCnyr nocne
OKOHYaHMs Onfa4yeHHOro nepuoga C MNOMOLLBID cepBucoB B [laHenu ynpaBneHusi
ycnyramu UcnonHutens.

4.2.2 Tlonb3oBatbca ycnyramm WcnonHutenda B COOTBETCTBMM C  YCNOBUAMMU
HacTtoswero [loroeopa.

LEHbI N MOPALOK OMJIATbI.

5.1 CtoumocTtb ycnyr u paboTt no Hactosiwemy [loroBopy ucuymcnsetcss B pyonsx.
CTtoMmoCTb onpegensieTcs uMcxoass M3 TapudoB, OnybrnMKkoBaHHbIX Ha canTe
WcnonHutens.

5.2 Yenyrn n pabotel no HacTosdLwemy [JoroBopy OCyLLECTBNAIOTCHA TOMbKO HA OCHOBE
nonHon npegonnarbl.

5.3 OnnaTta ycnyr no HacTtosiemy [loroBopy ocyLlecTBAAeTcs nyteM 6e3HanmyHoro
nepeBofa OeHeXHbIX CPEACTB Ha pacyeTHbIM cyeT McnonHuTens, a Takke WUHbIMU
cnocobamu, ycTtaHoBneHHbIMM VcnonHutenem. MoMeEHTOM onnaTtbl cyYMTaeTcs
NOCTYyNfeHNe OeHEeXHbIX CPeACTB Ha cyeT McnonHutens.

5.4 Tpn ocyuwectBneHnn 6GaHkoBCKOro nepesoga 3akasuvk ob6si3aH ykasbiBaTb B
NNaTeXXHOM NOPYYEHUU MMUYHbIE AaHHble (N8 PU3NYECKUX NUL U UHANBUAYANbHbIX
npegnpuHUMarenen), pPekBuanTbl tpuanMdeckoro nuua (4ns puandeckux nuu),
coBnagaroime ¢ TeMu, 4YTo ykasaHbl B [MaHenu ynpaenenuns ycnyramu VicnonHutens,
a Takke pekBuM3UTbl (HOMep, pJarta) c4deTa, BbICTaBneHHoro emy B [laHenu
ynpasnexusa ycnyramu WcnonHutens. MNocne ocywecteneHms 6aHKOBCKOro nnatexa
3akasunk obasyetcss npegocTaBuTb  McnonmHuTtento  6aHKOBCKUM  MNAaTEXHbIN
OOKYMEHT.

5.5 MomeHTOM Havana pacyeTHOro nepwvoga, Ana NEepPUOLUYECKUX YCNyr, ABMSETCS
Aarta dakTuyeckoro npegocTtaeneHns 3akasduky foctyna K ycnyre, nubo parta
dakTMyeckoro okasaHus ycnyrm unu paboTbl B 3aBUCMMOCTM OT CyLllecTBa
OoKasaHHbIX ycnyr unuM  pabotbl. [NpegoctaBneHve  3akasumky  goctyna
OCYLLECTBNSAETCA  MNOCPEACTBOM  3fIEKTPOHHOW  MOYTbl, MyTEM  OTMNpaBreHuns
3ANEKTPOHHOr0 NUCbMa C peKkBU3MTaMu AOCTYyMa K ycrnyre Ha SreKTPOHHbIN SALLKK,
YKa3aHHbI 3aKkas4MkoM B NUYHOM KabuHeTe B [laHenu ynpasneHus ycryramu
WcnonHutens. [aHHoe anekTpoHHOe nncbMo CTOPOHbI MPU3HAOT OPUOMYECKUM
OOKYMEHTOM, COCTaBMEHHbIM B MPOCTOMN MMCbMEHHON dhopMme.

5.6 MoOMEHTOM OKOH4YaHuUsl pacyeTHOro nepuoda, ANA NEepPUoLMYECcKUX YCIyT,
ABNSAETCA JaTa - YuMcno cnegyrollero mecaua (Mnu cnegyrowero nocrne Hero u Tak
janee, B 3aBMCMMOCTM OT TOro, Ha Kakoln cpok Oblna onnadeHa ycnyra),
coBrnagarwliee C 4YucnomMm pJatbl Havana pacdeTHoro nepuoga. B cnyvae, ecnu
JaHHOW AaTbl He CYLECTBYET, €10 SBMNSeTCA Onvkanwasi K HEW gata B CTOPOHY
MOMEHTa Hayaria pacyeTHOro nepuoga.

5.7 3akasyuk CcamMoCTOoATENbHO MPOM3BOAUT npefonnaty ycnyr, CornacHo
HacTtosLemy [lorosopy.

5.8 B cnyyae HenocTynneHusa npegonnatbl 3a JeNCTBYIOLME NEPUOgUYECKNe yenyru
0O AaTbl, cnegyowen 3a MOMEHTOM OKOHYaHUSA pacyeTHoro nepuoga, VicnonHurens
BnpaBe 3abnokMpoBaTb AOCTYN K pecypcaMm 3akasdmka Ha OCHoBaHMM MnyHkTa 3.2.5
HacTosiwero [lorosopa.

5.9 WcnonHutens He HeceT OTBETCTBEHHOCTb 3a HenpeaocTaBlneHne Wunu



NPUOCTAHOBKY NpPeAoCTaBneHnss ycnyr mnu paboT 3akasunky B cnydae, ecnu
WcnonHutenb He uWMen BO3MOXHOCTM 3a4eCTb MNOCTYNUBLUMIA nNnatex u3-3a
HenocTynneHms ©OaHKOBCKOrO MfaTeXHOro [AOKYMEHTa WM OTCYTCTBUS B HEM
HeobXoauMOM MHOpMAaLMK ONst 3a4UCTIEHNS OEHEXHbLIX CPEeACTB Ha NNLEBON CYET
ABOHeHTa.

5.10 lMpu HanuumMm OeHeXHbIX CPeACTB Ha cyeTe 3akasyuka B NMYHOM KabuHeTe B
MaHenn ynpaeneHuss ycnyramn WcnonHutens 3aka3uuk cornawaetcss Ha
Ge3akuenTHoe crnucaHue 3TUX CPeacTB B CYET npedonsnartbl 4eNCTBYIOLWMX YCNyr B
MOMEHT OKOHYaHMS UX pac4eTHOro nepuoaa.

5.11 3akas ycnyrn siBnsietca cornacvem 3akasdvka onnatuTb ee Mo CTOMMOCTH,
JencTeylollen Ha AeHb 3akasa. [pu atom 3akasyuk cornailaeTcs, YTo BCcreacTeme
CYLLLECTBEHHOIO M3MEHEHUSA Kypca BanioT UM MHbIX obctoaTenbcTB McnonHutens
MOXET M3MEHUTb CTOMMOCTb YCNyrn B OQHOCTOPOHHEM nopsiake 6e3 yBegoMmeHun
3akasyunka. 3akasynmk camMoCTOATENbHO HECET OTBETCTBEHHOCTb 3a MPaBUNIbHOCTb U
CBOEBPEMEHHOCTb NPOM3BOAUMbBIX WM NNaTtexen 3a ycnyrn, npegoctaBnsiemMble
WcnonHutenem no Hactoswemy [lorosopy.

5.12 B cnyvyae nameHeHusi pekBu3nMToB McnonHutensa VcnonHutenb coobuaetr o6
aToM 3akasuuky depes nybnukauuio mHdopmaumm od M3MeHeHUn Ha CBOeM caunTe
n/vinn nocpenctsom [aHenun ynpasnexus ycnyramum Wcnonuutensa. [daHHble BuAbI
coobueHn npusHatoTca CTopoHaMu IOPUANYECKMMIN JOKYMEHTaMU, COCTaBEeHHbIMU
B NPOCTOM NCbMeEHHON chopmMe. 3akasumk HeCeT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb
NPOM3BOAMMbBIX UM MaTexemn.

5.13 WcnonHutenb BnpaBe B3auMaTb C 3akasuvka [AOMOMHUTENbHbIE MNaTeXu,
nomMmmo obycnoBrneHHbIX Tapudamm n onybrmnkoBaHHbIX Ha cante McnonHutens.
5.14 LleHbl B Tapudax, ykasaHHbIX Ha cante CnonHuTens, He SBNATCS TBEPAbIMU
N MOryT ObITb M3MEHEHbI MO COrnaLleHno CTOPOH.

OENCTBUE M UBMEHEHWE OOMOBOPA.

6.1 MomeHTOM BCTYNrneHus B cuny Hactoswero [loroBopa siBNseTcda gaTta akuenTta
3akasunkom [JoroBopa B COOTBETCTBUM C MYHKTOM 2.2 HacTosiwero [lorosopa.

6.2 [loroBop OencTByeT B Te4YEHME OOHOro rofa, HauyMHasi C MOMEHTa BCTYNMEeHns B
cuny. B cniyyae, ecnu 3a 45 (copok naTb) AHeM OO0 AaTbl OKOHYaHUS OenCcTBUSA
HoroBopa HuM ogHa wn3 CTOpOH He HanpaBuna gpyron CTOpOHE MUCbMEHHOIO
yBEOOMSIEHUSI O pPacTOpPXXeHUW AoroBopa, HacTodAwmi [JoroBop NPONOHrMpyeTca Ha
TeX Xe YCnoBuax Ha oauH rog. [aHHoe yBegomneHve CTOpPOHbI MOryT OTNpaBUTb
nocpeacTBOM 3MEKTPOHHOM nouThl unmM 4Yepes [laHenb ynpaeneHusd ycrnyramu
ucnonHutenda. Takve yBedomneHus npwusHaotcd CTopoHamn  OpPUaNYECKUMM
OOKYMEHTaMK, COCTaBfieHHbIMM B MPOCTOM NUCbMeHHOW dopme. [lponoHraums
MOXET NOBTOPATLCHA 6ECKOHEYHOE KONMNYEeCTBO pas.

6.3 McnonHuTtenb MMeeT npaBoO B OOHOCTOPOHHEM MoOpsgke W3MEHUTb YCroBUSA
HacTtogwero [lorosopa, MNpunoxeHui K Hemy, Tapudbl Ha YCryry, a Takke CTOMMOCTb
OEVCTBYIOLLNX NEPMOaNYECKMX YCNYT, NpeaBapuTenbHO yBEAOMMB 06 9TOM 3aka3dumka
Ha ocHOoBaHuM nyHkTa 3.1.2 Hactosiwero [oroBopa 3a 10 (goecsatb gHewn) Ao
BCTYMNEHNUS W3MEHEeHUs B Ccuny. YBeOOMIMEeHWe npoucxoauT NoCcpeacTBOM
nybnukaumm vHdopmaumm Ha cante u/unu ysegomneHns 3akasdvka nocpencTBOM
3NEKTPOHHOM nouyTbl. [laHHble BuAbl yBedoMIieHMM npusHatotcs CTopoHamu
IopULMYECKUMN JOKYMEHTAMU, COCTaBNEHHbIMU B MPOCTON NMMCbMEHHON dhopMe.

6.4 B cnyvae, ecnm 3akasynk He COrMaceH C U3MEHEHUsIMW, NPeACTaBEHHbIMA B



nyHkTe 6.3 HacToswero [JoroBopa, oH 06s3yeTca oTnpaButb B TedeHne 10 (gecatn)
OHen Co OHS nony4vyeHus yBegomreHnsa coobueHne VIcnonHUTento 0 TOM, YTO OH He
cornaceH Cc wuaMeHeHusamn. [aHHoe coobuwieHne MoxeT ObiTb OTMNpaBreHo
NMOCPEACTBOM 3MEKTPOHHOM MNoyTbl. Takoe coobuweHne npusHaetcs CTopoHamu
IopuamMyeckuMm OOKYMEHTOM, COCTaBfIEHHbLIM B MPOCTON NUCbMeHHOW ¢opme. B
cnyyae coBeplleHus 3akasydnMkoM AeWCTBUW, OMUCaHHbIX B HACTOSLEM MYHKTE,
[loroBop npekpallaeT cBoe 4ENCTBUE C MOMEHTA BCTYMMEHNA U3BMEHEHWUI B CUSTY.

6.5 OTcyTCcTBME NUCLMEHHOrO OTKasa OT W3MeHeHus HacTtoswero [loroBopa Ao
MOMEHTa BCTYMSIEHUS U3MEHEHWI B CUy MPUMHMMAaETCcHa 3a cornacue 3akasvvka C
HOBbLIMM YCrOBUAMM HacTtoswero [lorosopa, NpunoxeHnn K Hemy, TapugoB U UHbIX
noKanbHbIX MPaBOBbIX aKTOB.

6.6 /3ameHeHne peKkBU3NTOB CTOPOH, M3MEHEHWE UX YyYpeaUTENbHbIX OOKYMEHTOB,
BKMNtOYas M3MeHeHne COOCTBEHHMKA, OpraHu3auWoHHO-NPaBoBOM (hopMbl U Ap., He
NPUBOAMUT K NpeKpaLLeHuto AencTBua HacTosdwero [loroBopa.

OTBETCTBEHHOCTb CTOPOH.

7.1 Bce cnopHble BONpocCkl, Kacarolmecs HacToswero [loroBopa, BHadane nognexar
yperynupoBaHuo nytem neperosopos mexay CtopoHamu.

7.2 B cniyyae, ecnu yperynupoBaHue CMNOPHbLIX BOMPOCOB MyTEM MEepPeroBopoB
coctoanocb, opaHako CTOpPOHbI He [OCTUINN COrMaweHns no BCeM CMOPHbIM
BOMpOCaM, HepeLleHHble NOCPEeACTBOM MeperoBOpOB BOMNPOCHI MOryT OcnapuBaTbhCA
CtopoHamn B cygebHOM nopsigke, cornacHo obwwm npasuiam noacyqHoCTU B
apbutpaxxHom npoueccyansHoOM n rpakgaHCKoM npoueccyansHOM
3aKoHoOaTenbCTBE.

7.3 VicnonHuTenb He HeceT OTBETCTBEHHOCTMU:

7.3.1 3a cogepxaHue  MHopmauuu,  pasmewaemon  3akasyMkom B
MHdOpMaLMOHHON cnucteme VicnonHutens;

7.3.2 3a paboTocnocobHOCTb NporpaMMHOro obecnevyeHusi, YCTaHOBIIEHHOMO WK
06HOBNEHHOro 3aKa34yMkoM CaMOCTOATENbHO;

7.3.3 3a Ka4ecTBO NMHUI CBA3K, NMOCKONbKY UX OPraHn3yroT OpYyrMe opraHusauuuy;
7.3.4 3a ynyweHHylo npubbinb U nobble KOCBEHHble YObITKM, MNOHECEHHbIEe
3aka3yMkom B Mepuod  MCMoNb30BaHMS WKW HEUCNoNb3oBaHuA  ycnyr/paboT
WNcnonHurtens;

7.3.5 3a HopmarnbHoe (byHKUMOHUPOBaHUE ceTn « HTEepPHET» UMK ee YacTen, paBHO
KaK 1 3a UX JOCTYNHOCTb ANng 3akasuuk;

7.3.6 3a nHdopmauuio, nepegaBaemMyto 3akasdmkoM Yyepes ceTb «MHTepHeT».

7.4 CTOpOHbI cornallaroTcs, YTO BCe Cnopbl, BbiITEKalLme n3 HacTodllero [Jorosopa,
nogsiexxaT paccmoTpeHnto B ApbutpakHom cyge Apocnasckorn obnactu.

7.5 B MakcumarnbHO cTeneHu, AOonycTMMOW LEWCTBYIOLMM 3aKOHOOATENbCTBOM,
WcnonHutenb oOTKasbiBaeTCsi OT BCEX rapaHTUR, SBHbIX WM noapasyMeBaeMblX,
BKMNtOYasi, HO He OrpaHUYMBasiCb, rapaHTUM NPUTOAHOCTU NPenoCTaBNAEMbIX YCyr
ONst KOHKPETHbIX Lenen 3akas4dnka.

7.6 Ecnu TpeTbMmn nuuammn OygeT npenbsiBnieH cyaebHbii Uck K VicnonHutento, B
CBSI3N C OTHOLUEHUSIMW, BbITEKAKOLWMMN U3 HACTOSALLEro JoroBopa, 3akasdmk obs3aH
no TpebosaHuio MicnonHutens BoamectuTb VcnonHutento ybbiTkM (BKMOYas pacxogbl
Ha OpPUONYECKY0 MOMOLWb W NPeACcTaBUTENbLCTBO B Cyde), MNPUYMHEHHble
McnonHutento B CBA3U C 3TUM UCKOM.

7.7 CTOpOHbI cornawawTcs, 4YTO, NPU OTCYTCTBMM MUCBMEHHBIX BO3PaXEHUN B



TeyeHue Tpex OHeW C MOMEHTa OKOHYaHWA OMfayeHHoro nepuoda Mosib3oBaHus
ycnyrow, ycrniyra no gaHHomy [1oroBopy cumTaeTcs okasaHHown McnomHutenem B
nonHom obbeme. Ecnn onnaveHHbI nepuon (pacyeTHbI Nepuon) No KOHKPETHOM
ycnyre npesbiwaeT 1 Mecsu, CTOPOHbI COrnallakTcs, YTO, B Cryvyae OTCYTCTBMS
NMUCbMEHHbIX BO3Pa)XEHUN OO TPETbLErO 4YMcna OYepemHOro KaneHgapHoro mecsua,
ycnyrm 3a npefbloywnin KaneHgapHsln Mecdl, okasaHbl cnonHutenem B MOMHOM
obbewme.

NOPAOOK PACTOPXXEHNA OOTOBOPA.

8.1 Hactoawmin pgoroBop MoXeT ObiTb pacTOprHyT BO BHecygebHOM nopsigke no
cornatueHuto CTOpoH.

8.2 Bo BHecyaebHoM nopsgke no nHuumatmee VicnonHutens:

8.2.1 VcnonHuTenb BnpaBe ydanuTb YYETHYK 3anucb WU pacToprHyTb [loroeop, B
crnyvae, ecnu B TeYeHMe roga C MOMEHTa permcrpaumm 3akasdmkoM He Obino
OCYLLIECTBIIEHO HU OAHOrO 3akasa ycnyr unv npowsio 6onee ogHOro roga ¢ MOMeHTa
OKOHYaHWA MoMb30BaHUA 3aka3yMkoM BCEMU ycriyramu unu npowno 6onee roga ¢
MOMEHTa OKOHYaHus TeCTOBOro 6GecnnaTtHoOro nepuoga norb30BaHWs YCnyramu.

8.2.2 VicnonHuTenb BNpaBe pacToprHyTb HacTosAwmn [JoroBop B cnyyae HapyLlueHus
3akasdnkom ycrnoBui HacTosLwero [loroBopa, a Takke B cnyyasax, npeaycMoTPeHHbIX
B nyHkTe 3.2.5, nyTtem HanpaeneHus 3akasyuKky YyBeOOMIIEHWA MOCPEACTBOM
3NEKTPOHHOW MOYThl UM NOCPEACTBOM CUCTEMbI TEXHUYECKOW nogaepXku B MNMaHenu
ynpasnexnusa ycnyramum WcnonHutena (CTOpOHbI NpuU3HAOT AaHHOE yBeAoMIleHue
IOPULONYECKUM OOKYMEHTOM, COCTABMNEHHBIM B MPOCTOM MMCbMEHHON hopme).

8.2.3 cnonHutenb BnNpaBe pacToprHyTb HacTodawmin [JoroBop B criydae nonyyeHus
WcnonHutenem oT  3akas3uuka, 4dBnsoowerocs  puUsaMyeckMMm  nMUOM UK
WHOMBUAYanNbHbIM NpegnpuHumMaTenemM, oduunanbHOro 3asesrneHnss o6 OoT3biBe
cornacusa Ha 06paboTKy NnepcoHanbHbIX AaHHbIX HA ByMaXKHOM HocuTene.

8.3 Bo BHecypgeGHOM nopsgke no uHuumatuBe 3akasduka, NyTem HanpaeneHus
WcnonHutenio yeBegoMmeHWs nocpeacTBOM CUCTEMbI TEXHUYECKOW MOOAEPKKUA B
MaHenn ynpaeneHus ycnyramu WcnonHutens (CTOpOHbI NpuU3HaOT  AaHHoe
yBEAOMSIEHNE HOPUANYECKMM LOKYMEHTOM, COCTaBMEHHbIM B MPOCTON MUCbMEHHON
dopme):

8.3.1 3akasumk numeeT npaeo B N0bON MOMEHT pacTOprHyTb HacToswwmn [orosop. B
OaHHOM cnyyae AeHbrn 3a ycryru, yKe onnadveHHble VicnonHutento, 3akasyuky He
BO3BpaLLalOTCS.

8.3.2 3akasumnk nmeet npaso B N0OGON MOMEHT pacTOprHyTb HacTosAwmn [Jorosop B
cnyyae HapyweHus WcnonHuTenem ycnosuin Hactoswero [orosBopa, B AaHHOM
cnydyae 3akas3unKy BO3BpallaeTcs CyMma onnatbl 3a HeoKasaHHble ycrnyru, 3a
BblMETOM (hakTUYECKN MNOHeceHHbIX KcnonHutenem pacxodoB. BosBpat cpeacts
ocyllecTBnseTca nyteM HanpasneHus McnonHuTenio 3asBneHust € ykasaHuewm
©aHKOBCKMNX PEKBM3NTOB 3akasuuka.

8.4 B cnyyae, ecnu B TeyeHue 3 (Tpex) NeT ¢ MOMEHTa, OMUCAHHOro B MyHKTe 8.2.1,
3akas3yuk He Hanpasun VicnonHWUTENt NUCbMEHHOe yBedoMIeHue C TpeboBaHveM
BO3BpaTUTb OCTATOK CPeacTB C NMUEBOro cdeta B [laHenu ynpaBneHus ycnyramu
WcnonHutens, 6anaHc nuuesoro cyeta obHynseTcs.

8.5 B cnyyae, ecnu 3akas4uuk, N0 UCTEYEHUUN OMa4YeHHOro nepuoga, oTkasblBaeTcs
Npoun3BOAMTbL OYepedHylo npedonnarty ycnyr, npu  OTCYTCTBUW NPSAMON  BUHbI



10.

WcnonHuTens, cpeacTtBa, ocTaBlIMecs Ha nuueBoM cyeTe B MaHenu ynpasneHus
ycnyramu MicnonHutens, 3akasvmky He BO3BpaLLaloTCs.

COMAWEHME OB OBPABOTKE TEPCOHAJIbHbIX OAHHbBIX  (O1A
PUSNYECKNX UL M MHOMBUAOYANbHbLIX NPEANPUHUMATENEWN).

9.1 3akasuuk (pusnyeckoe nNUUO UNU UHOMBUAYaNbHbIA NpeanpuHUMaTens) gaet
cBoe corrnacme Ha cbop, obpaboTKy M XpaHEeHMEe CBOMX MEPCOHArNbHbLIX AaHHbIX
WcnonHutenem.

9.2 TllepeyeHb nepcoHanbHbIX AaHHbIX: aMunusa, WMs, O0TYecTBO, agpec
perucTpaumm, agpec nNpoXuWBaHWs, o4 W Aata poXAeHWsd, OOoMallHWUiA TenedoH,
MOOUIbHBIN TEeNedOoH, agpec SMEeKTPOHHOM MOYTbl, CEPUSs U HOMEP OCHOBHOIO
AOKYMEHTa, YAOCTOBEPSIOLLEro NMYHOCTb, CBEAEHMS O faTe BblAayn yKasaHHOro
OOKYMEHTA W BblaBLLUEM €ro opraHe.

9.3 OnepaTtopom 06paboTkm NepcoHanbHbIX AaHHbIX 9BNAeTca VicnonHuTens.

9.4 Cornacve 3akasdmka Ha 006paboTKy ero nepcoHanbHbIX AAHHbIX OEWCTBYET B
TeuyeHne OenctBusa Hactoswero [JoroBopa, a Takke B TedeHue 3 (Tpex) net nocne
OKOHYaHUA ero JencTBuA.

9.5 WcnonHutenb ocyuwecTtBnser cbop, XpaHeHne n obpaboTky nepcoHanbHbIX
AaHHbIX C NMOMOLLbIO aBTOMAaTM3MPOBAHHbBIX CPEACTB: NPOrpamMHOro obecneyeHns un
9MNEeKTPOHHbIX 6a3 AaHHbIX.

9.6 Llenbio cbopa, obpaboTkM WM XpaHEeHUs MepcoHanbHbIX AaHHbIX SABMAAETCA
ncnonHeHne Hacrtosiwero [loroBopa, CyObekToM KOTOpOro siBngeTrca 3akasuuk, a
Takke B3auMOAeNCTBME B pamkax Hactoswero [JoroBopa mexay WVcnonHutenem u
3akasuymnkom, a Takke mexay VicnonHutenem n TpetbUMM NMLamMu.

9.10 3akaszuuk [aeT CBOE COrflacMe Ha TpaHCrpaHWYHYK nepedady CBOUX
NnepcoHanbHbIX  AaHHbIX B LENsX WUCMNOMHeHUs  Hactoswero [loroBopa,
B3aumogenctenss  McnonHutens u  3akasdvMka, a Takke B3auMOOEWNCTBUSA
WcnonHutensa n TpeTbux nuu.

9.11 3akasumk [aeT CBOe corfiacue Ha MpUHATUE B OTHOLUEHMUM HEro peLueHun
WcnonHutenem, ymerowmnx opuamdeckme nocneactBua Ha OCHOBE UCKITHOYUTENbHO
aBTOMaTU3NPOBAHHON 06PaABOTKM ero NepcoHanbHbIX AaHHbIX.

9.12 B cootBeTcTBUM cO cTaTber 17 ®degepanbHoro 3akoHa "O nepcoHanbHbIX
OaHHbIX" 3akasuMk KMMeeT npaBo ob6xanoBaTb [OEeWCTBMA wnn  Gesgencreue
WcnonHutens, B crniyvyae HapyLleHus npasun o6paboTku ero nepCcoHarnbHbIX AaHHbIX,
B YMOSIHOMOYEHHbIN OpraH Mo 3awuTe npasB CyObeKkToB NePCOHarbHbIX AAaHHbIX UMK B
cyaebHom nopsagke.

[ononHutenbHbIE YCNOBUS.

10.1 Ecnu ogHO w©3 nonoxeHun HacTodwero [oroBopa 6yger npusHaHO
HEeOEeNCTBUTENbHLIM UMW HEMPABOMEPHbLIM, TaKoe MONMOXEHUEe AOMMKHO ObiTb
NCnpaeneHo B MUHUManbHO Heobxoammon cTeneHu, YTobbl OHO HE NPOTUBOPEYNIIO
3aKOHY M ObINO AENCTBUTENbBHBIM, @ TakK X€ He M3MEHSNO CyLecTBEHHbIM 06pa3om
npasa u 06A3aHHOCTU CTOPOH. B cnyyae, ecnv 3T0 HEBO3MOXHO, TO 3TO MOSIOXKEHNE
OOIMKHO ObITb M3bATO M3 [loroBopa, ocTanbHble NonoxeHnsa [oroBopa OCTalTCs B
cune.



1.

PekBuanTtbl icnonHutens:

HaunmeHoBaHue: OO0 «AinTu AyTCOPCUHI»

WMHH/KIMM: 7602077973/760201001

Anpec: 150044, Poccus, r. Apocnaens, yn. MNMonywkuHa Powa, a. 16, ctpoeHne 3
TenedoH: +7 (495) 369-19-87

P/C: 40702810210000336531

Bank: AO « TMHbKO®® BAHK»

BUK: 044525974

K/C: 30101810145250000974



MNMPUNOXEHUE.
CornaweHue 06 yposHe obcnyxunsaHus(SLA)

CornaweHne 06 ypoBHe obcnyxuBaHus, B AanbHenwem «CornaweHuey, onpenenset
YpOBEHb O0OCNyXMBaHUS U YCnoBusi obcnyxuBaHust knueHToB cepBuca RocketCloud.ru,
nonb3yowmnxca ycnyramm «llybnuuyHoe obnako», «YactHoe o6nako», B [ganbHenwWem
«Ycnyrm»,  rapaHTMpoBaHHoe BpeMsi  paboTtocnocobHocTW, pasMep M MOPSAOK
npeaoCcTaBneHnss KOMMEHCaAUUn UCMONHUTENEM AN yKasaHHbIX Bbiwe ycnyr. CornalueHve
ABMNSIETCA NPUNOXEHNEM K AOroBopy okasaHus ycnyr cepsuca RocketCloud.ru n sBnsaetcs
€ro HeoTbemremMon yacTbto. CornalleHne 06s3aTenbHO AN 3aKasvnka U UCTIONHUTENS.

1.  Tlopsgok n o6bem NpegocTaBreHns YCNyr.

1.1.  VcnonHuTenb NpeaocTaBnseT yCrnyrn Ha ycrioBMsiX NOSIHOW npeagonnartbl U B
COOTBETCTBMM C Tapudamu, ykasaHHbIMW Ha canTe UCMOMHUTENS, C y4eToM
OrpaHNYeHnin, yCTaHOBMNEHHbIX HACTOSALWMM COrfaLleHneEM.

1.2. TapaHTupoBaHHbIA YpPOBEHb AOCTynHOCTM Ycnyr coctasndet 99,9% no
nuToram Kaxgoro pacyeTHoro Mmecsua (B 3aBMCMMOCTM OT AaTbl Hadvana
okasaHusa Ycnyr). [aHHbiA  ypOBEHb OnpefensieTcd Kak MpoLeHTHoe
COOTHOLLEHNE MexXay OBLIMM KONMYeCTBOM BPEMEHM B pacyeTHbIN nepuog u
06LWKUM KONMYEeCTBOM BPEMEHU 3a BbIYETOM NMPOMEXYTKOB HEOOCTYMHOCTH.

1.3. B npomexyTkm HeAOCTYMHOCTU He BKIOYAlOTCH:

a) MNepwoabl NnpoBeaeHWst 3annaHMPOBaHHbIX TEXHUYECKNX paboT.

©) Meproabl NpoBeaeHNs BHEMMAHOBLIX, CPOYHbIX TEXHMYECKUX paboT,
CBSA3aHHbIX C 0b6ecneyeHneM HopMarnbHOro PYHKLMOHNPOBAHNS
MHdOpMaLMOHHON cnuctembl icnonHutens.

B) Nepuog HegoCTYNHOCTU Yenyr, Bbi3BaHHbIE BbIHYXAEHHOW Nepe3arpy3kon
o6opyaoBaHus.

r) Mepvoabl HEAOCTYNHOCTU, Bbl3BaHHbIE (POPC-MaXKOPHbIMU
obcroaTenbctBamu - DDOS artaku, YpesBblHaiHblie CUTyaLuu, aBapun B
TEXHNYECKUX NOMELLIEHNSAX, B KOTOPbIX pacnofioxeHo obopyaoBaHue
WcnonHutens, nHble o6cToATENBCTBA, HE 3aBUcALLMe OT Bonu McnonHuTens.
4) MNepuoabl HeJOCTYMNHOCTU, CBA3AHHbIE C (PYHKLNMOHUPOBAHMEM KaHanNos
CBSA3U1, OpraHM3auunio paboTbl KOTOPbIX OCYLLECTBASAT TPETbY NMua.

X) MNeproabl HeQOCTYNHOCTU, Bbl3BaHHbIE paboTOM NPOrPaMMHOro
obecneyeHns 3akasumka.

1.4. Pac4yeT ypoBHsI OOCTYNHOCTU OCYLLECTBNSIETCA CPEACTBaMM MOHUTOPUHIA
WcnonHutens.

2.  TexHuuyeckasa n MHOOPMaLMOHHAA NoaAEPKKaA.

2.1. MHdopmaumnoHHasa nogaep:kka BkNOYaeT B cebsi NpeaocTaBrneHne cBeaeHumn
06 ycnyrax Wcnonnutens. WHdopmaumoHHas nopaep)kka OkasbiBaeTcsi Nno
cpenctBam TenedgoHHon ceasn (6ygHue gHm ¢ 10.00 - 18.00 MCK), yepes
CUCTEMY MIHOBEHHbLIX COOOLWeHun Ha cante Wcnonnutens (GygHue gHuM C
10.00 - 18.00 MCK), no anekTpoOHHOW Mo4YTe, 4Yepe3 CUCTEMY 3asBOK B
cucteme ynpasneHus ycnyramym WcnonHutens. apaHTMpoBaHHOE BpeMs
OTBETA NO 3MEKTPOHHOM NOYTE M B CUCTEME 3asBOK - 24 yaca.



3.

2.2.

TexHuyeckan nogaepkka BKNOYaeT B cebs pelleHne TeXHMYEeCcKux npobnem,
CBsI3aHHbIX C OYHKLNOHMPOBAHMEM NHOpPMaLMOHHOM cucTeMsbl
ucrnonHuMTENa - annapatHoM €€ 4yacTu. TexHuyeckass nogaepxka
OCYLLIECTBNSAETCA 4Yepe3 CUCTEMY 3asiBOK B CUCTEME YMNpaBneHus ycrnyramu
WcnonHutens. MapaHTUpoBaHHOE BpeMsi MEPBMYHOIO OTBETA Ha 3asBKYy B
OTAen TEXHUYECKOW NoAAEePKKN coCcTaBnseT 24 vaca.

JInMnTbl.

3.1.

B uensax HOpMarbHOIo C*)yHKLl,I/IOHVIpOBaHI/IFI MH(*)OpMaLLMOHHOVI CUCTEMDbI
WcnonHutensa yCTaHaBIMMBAKOTCA  OrpaHn4yeHnAa  Onsd 3akasuuka npu
nonb3oBaHUN yCJ'IyI'aMVI WcnonHutens. Jlumutbl aBnsitotcs obsisaTenbHbIMU
ans 3akasdMka 1M ux npeBbilleHne FABnAeTCA HapylleHUnem ,D,OFOBOpa. B
Tabnuue YKa3aHbl MakCumasnbHO gonyCTUMble 3Ha4YeHUA.

BupTyanbHbIN BblAenNeHHbIN cepBep
Tapud “laaS Lite”

Konunyectso Konunuectso Konunyectso Konunuectso Konunuectso Konuyectso Konunuectso MakcumanbHbIn
O[JHOBPEMEHH O[JHOBPEMEHH OfJHOBPEMEHH npasun OTKPbITBIX MHAEKCHBIX onepauui nokasaternb
0 3anyLleHHbIX | O OTKPbITbIX 0 OTKPbITbIX aepsona chaiinos [ecKpunTopoB yTeHus/ Harpyskv Ha
npoueccos TCP coketoB ocTanbHbIX IPTABLES (INODES) 3anuncu Ha 0fHO 5Apo 3a
(He TCP) ANCK B 24 yaca
COKeTOB ceKkyHay
(IOPS)
VPS-1 2500 2500 2500 50 25000 500000 100 10%
VPS-2 2500 2500 2500 50 25000 500000 100 25%
VPS-3 5000 5000 5000 100 50000 1000000 100 25%
VPS-4 5000 5000 5000 100 50000 1000000 100 50%
VPS-5 5000 5000 5000 100 50000 1000000 100 50%
VPS-6 10000 10000 10000 250 100000 1500000 100 50%

BupTyanbHbIn BbldeneHHbIN cepBep
Tapud “laaS Highload”

Konuyectso Konuuectso Konuyecteo Konunyecto Konuyecteo Konuyecteo Konunuectso MakcumanbHbIin
OfJHOBPEMEHH OJHOBPEMEHH OfiHOBPEMEHH npasun OTKPbITbIX MHAEKCHBIX onepauun rokasaternb
0 3anyLUeHHbIX | O OTKPbITbIX 0 OTKPbITbIX chaepsona ¢haiinos [eCKpUNTOpoB yTeHus/ Harpysku Ha
npoueccos TCP coketoB oCTanbHbIX IPTABLES (INODES) 3anuncu Ha 0fHO 5iApo 3a 24
(He TCP) [UCK B Yaca
COKETOB cekyHay
(IOPS)
VPS-1 2500 2500 2500 50 25000 500000 100 100%
VPS-2 2500 2500 2500 50 25000 500000 100 100%
VPS-3 5000 5000 5000 100 50000 1000000 100 100%
VPS-4 5000 5000 5000 100 50000 1000000 100 100%
VPS-5 5000 5000 5000 100 50000 1000000 100 100%
VPS-6 10000 10000 10000 250 100000 1500000 100 100%




KomneHcauun.

41.

4.2.

4.3.

B cnyyae, ecnn no wuTtoramMm Mecsua, YpOBEHb [AOCTYNHOCTW Ycnyr
McnonHutenss oKaXeTca HUXe rapaHTUMPOBaHHOMO YPOBHS LOCTYMNHOCTM
(cepBucbl 66NN HegoCcTynHbI Bonee Yaca B Mecay), 3akasynk UMEET npaBo
Ha KOMNeHcauuio.

B cootBetctBUM c nyHktom 4.1 Cornawenua WcnonHutenb 06s3aH
npeqocTaBUTb 3aka3vnMky KOMMEHcauuio B BUAE YBENUWYEHWUs nepuoga
okasaHusa ycnyr. KomneHcauusi npegocTaBnsieTcs B BuAae YBENMYEHUus
nepvoga OKa3aHWA COOTBETCTBYIOLLEN YCMyrn Ha BPEMS, paBHOE BPEMEHU
NpOCTOS CBbILEe OAHOrO Yaca B MecsiL,.

Ona nonyyeHms komneHcauum 3aka3vmky HeobxoguMMO B TeYEeHMEe OAHOro
Mecsaua C MOMEHTa MWHUMAeHTa co3datb 3asBKy (TUKET) B cucteme
ynpaeneHus ycnyramu WcnonHutena ¢ npocbbon O KOMMeHcauun B
COOTBETCTBUU C NyHKTamu 4.1 n 4.2 CornalueHus.



